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CCO Branch Mission

The Human Services Agency’s Collaborative 
Community Outcomes (CCO) Branch creates 
strategic partnerships with external 
organizations towards the goals of ending 
homelessness, promoting veterans benefits, 
and providing a safety net for the County’s 
vulnerable residents.



CCO Program and Services

Disaster/Emergency 
Response 

Children’s Fund

Emergency Care 
and Shelter

Center on Homelessness

County Veterans 
Services Office



Children’s Fund

The Children’s Fund is dedicated to improving the 
quality of life for low income children and foster youth 
by providing goods and services, to eligible children, 
that are not available through public funds.



Children’s Fund

Year Round Programs Seasonal Programs

• Bundles for Babies
• Emergency diapers and 

wipes
• Maureen Borland 

Orthodontics 
• Ad Hoc Requests

• Share the Love
• Backpacks for Kids
• Halloween Costumes 

for Kids
• Holiday Gifts for 

Children



Children’s Fund

How to get involved – Volunteer!
The Children’s Fund relies on the help and support of volunteers 
throughout the community. Will slowly have opportunities when safe to 
do so.

For more information, visit:

https://childrensfund.smcgov.org/volunteer-and-get-involved

https://childrensfund.smcgov.org/volunteer-and-get-involved


Children’s Fund

We Accept Donations

• Monetary Donations of Cash or Checks 
• Online Donation Portal 

• https://childrensfund.smcgov.org/donate

• Purchase from Amazon Wish List for seasonal 
programs

• New Gift Cards (Target preferred)
• New Backpacks and/or School Supplies
• New, in box, Holiday Gifts (no toy guns or weapons)

https://childrensfund.smcgov.org/donate


Children’s Fund

DON’T FORGET TO FOLLOW US ON FACEBOOK!



KEY GUIDING 
PRINCIPLES
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In the next five years, homelessness will be a 
rare, brief, and one-time occurrence.

Create System 
to End 

Homelessness

End Veteran 
Homelessness

End Family 
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End Youth 
Homelessness

Individuals 
Exiting 

Institutions 
will not 

Discharge to 
Homelessness

County Strategic Plan on Homelessness



Coordinated Entry to Homeless Services

Safety Net Services

Community based 
emergency and safety net 

services  (Core Service 
Agencies)

Homeless Services 

Community based homeless 
services (homeless shelters, 
homeless outreach, rapid re-

housing program) 

Center on Homelessness



Core Service Agencies: Points of Entry



Center on Homelessness

Homeless One Day Count

• The next count will be on January 27, 2022.  We Need Volunteers!
• To be added on the Volunteer Interest list, please email 

HSA_OneDayCount@smcgov.org
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Disaster/Emergency Response

Our purpose is to help San Mateo County Human 
Services Agency prepare for, respond to, and recover 
from all hazards and natural disasters related to shelter. 

During an emergency or disaster:
• Staff are required to report to duty
• May initiate a Temporary Evacuation Point or Emergency 

Shelter for unincorporated San Mateo County
• Assist with client care
• Work in partnership with the County Office of Emergency 

Services and the American Red Cross

Care and Shelter Response
• COVID Isolation Housing



County Veterans Services Office (CVSO)

Ed Kiryczun
Veterans Services Officer

550 Quarry Road, San Carlos 
(650) 802-6598
Twitter:@SMC_CVSO
http://hsa.smcgov.org/veterans

Office Open for Walk In’s
Tues and Thursday

8am-4:30pm
(closed 12-1)

Appointments by 
phone, web, and 

in-person 
5 days/week

http://hsa.smcgov.org/veterans


County Veterans Services Office

Services Offered
• Comprehensive benefit counseling

• Claim advocacy; preparation, submission and follow-up

• Initiate and develop appeals when appropriate

• Network with federal, state and local agencies

• Information and referral services for:
✓ Employment Services

✓ Housing Assistance and Shelter Services

✓ Public Assistance 

✓ VA Medical Care

✓ Social Security

✓ Veterans Court, and Legal Assistance

✓ Vocational and Physical Rehabilitation

✓ Behavioral Health programs



Patriot of the Year Video
Harminsons

2020 Veteran Recognition 



Selina Toy Lee
Director of Collaborative Community Outcomes

Twitter: @SelinaToyLee

Thank You


