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CENSUS 2020

Complete Count Efforts
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WHAT YOU NEED TO KNOW

Every 10 years the federal 
government counts everyone 
living in the USA

Data is used by local 
governments, businesses, and 
other organizations to make 
decisions about community 
programs and services. This data 
is used to allocate over $675 
billion each year back to your 
community

By law, information you give is 
confidential
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CENSUS 
DAY

April 1, 2020

Census 2020 Timeline

After Non -Response 
Follow-up

❖ New Census Statistics
2021/2022

❖ Reapportionment
❖ Redistricting

SELF RESPONSE
Begins in March

❖ Postcards send out 
❖ Service Based 

Enumeration begins
❖ Group Quarters

AWARENESS
❖ 4/1/19 Kick-off!
❖ Education & 

Outreach 

PLANNING

❖ Formed CCC
❖ LUCA: local update
❖ of census 

addresses

Non Response Follow-up:  
May 4- July 31
❖ Enumerators begin 

home visits
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CENSUS 2020: WHAT’S AT STAKE

$51,300 

$12,200 

$5,400 

$4,500 
$3,200 

California 
( FFY2015-in million dollars)

Health Social Services Education Housing Transportation

Social Services
• SNAP/ CHIP/ WIC
• Foster care
• LIHEAP

Housing
• Section 8
• Shelter Funding

Transportation
• Federal Highways Funding

Education
• Special Education
• School Lunch
• Head Start
• Title I 

Health
• Medi-Cal
• Medicare Part B
• Health Center Programs

Total: $76.66 Billion
Per resident: $1,000
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GROUPS THAT TEND TO BE UNDERCOUNTED

▪ Immigrants

▪ People of color

▪ Households with low income

▪ Households with limited English proficiency

▪ Children under 5 years old

▪ Homeless and housing unstable
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NEW CHALLENGES TO COMPLETE COUNT

dDebate surrounding citizenship 

question
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CENSUS 2020 COORDINATION

Census Bureau

State Census Office

Bay Area Counties

San Mateo 
County

Cities
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SAN MATEO COUNTY EFFORTS

Census 
Ambassadors

Outreach Mini-
Grants

Answer Questions 

Facilitate Access
April – June 2020
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Community Action
Team Regions 
(RFP OCA1001)
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SECOND RFP’S: MINI-CONTRACTS
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Census Ambassador Pilot Program

Background

▪ Immigrants are one of hardest to count groups

▪ Adult schools are a source of support and connection for new immigrants

Role of Ambassadors

▪ Educate, encourage, support fellow community members

▪ Service as a leader and resource in their community

Objectives of Pilot Program

▪ Get feedback on draft training curriculum

▪ Create and pilot tools for planning, conducting, and monitoring outreach

▪ Assess what kind of support Ambassadors need for successful outreach

Ambassadors DO NOT
▪ Count people
▪ Canvass 
▪ Help fill out forms
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PILOT 
AMBASSADORS

IN ACTION! 
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AMBASSADOR PROGRAM ROLLOUT FOR LWV

▪ Recruiting Ambassadors

▪ Overseeing outreach/integration into GOTV efforts

▪ Coordination of outreach tracking + feedback

to SMC Census Team

▪ Ambassador training (date TBD)

▪ Outreach materials, I Count T Shirt and backpack

▪ Tracking tools

Partner Responsibilities

Support from SMC Census Team
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Census Outreach Materials

Current

• Bilingual Factsheets (Spanish, Chinese, 
Russian, Tagalog, Tonga)

• Census 101 Video Training

• Video Testimonials

• Sample articles

• Sample presentations

Forthcoming

• Outreach Toolkit

• Outreach Flipbook 

• Postcard

• SMC Counts Video 

• Posters

• Infographics

Available at: https://cmo.smcgov.org/census-2020-outreach-resources
- Download materials to print
- Request collaterals for outreach events

http://visithttps/cmo.smcgov.org/census-2020-outreach-resources
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To Request Outreach Materials

Please visit

www.SMCCensus.org
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Recruitment Support

Partnership Specialists / Non-Response Follow Up Enumerators

▪ Approximately 800 positions / requires 5000 applications

Spread the Word – EVERYONE!

▪ Social Media, community 

colleges/adult schools, partner 

websites, faith-based 

organizations, local tv (EPA 

Today)

▪ Tabling events (Facebook Fest 

9/21, National Voter Registration 

Day 9/24, Implementation 

Planning Workshop 9/26, to 

name a few)
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For more information about 

Census 2020 in San Mateo County

Visit:  https://SMCcensus.org

@SMC_CommAffairs

Email: SMC_Census@smcgov.org

https://smccensus.org/
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THANK YOU!

Please send any ideas, questions, updates to: 
SMC_Census@smcgov.org

mailto:SMC_Census@smcgov.org

