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MULTICULTURAL

INSTITUTE

Day Laborer Direct Services, Referrals and Additional Activities
January-March, 2021

1. Referrals and Services

Legal (264):

>
>

Information about scams (236)
Immigration Procedures

advice/recommendation
letters/International Institute/
Catholic Charities/CLSEPA (12)

» Police/Criminal/Traffic ticket Cases (6)
» Wage claim advice/employer info. (2)

Medical (3,120):

%

>

»

Information/appointments/registrations
COVID-19 Vaccine (2,821)

Information about COVID-19/Testing
Sites/Shelter in Place (245)

Follow up/assistance with COVID-19
positive (23)

Other (2,353):
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Rent Assistance
Info./Referral/Application Support (528)
Info/registration about virtual
conferences/trainings/classes (497)
Information about food providers (486)
Check in/Outreach phone calls (Info.
related with COVID-19) (369)
Information about tax preparation
(TaxAIid)/ITIN (255)

SMC IRF/Info/Pre-
applications/Application Support/Follow
up (175)

Bicycles and helmets (14)
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Call to employers (2)

Division of Customer Protection (2)
IIBA/CLESPA Housing/Evictions/Rent
Moratorium (1)

Workers comp case advise (1)

Family law (1)

SMC Consumer Protection (1)

Testing Appointments (11)

Testing results (10)

MediCal/ACE Renewal (8)

Check in with DL hospitalize/sick (1)
Samaritan House Clinic/dental (1)

Pillow’s donation (5)

Information about housing/FOCC (4)
P-EBT Card (3)

Information about stimulus check (5)
Information about food distribution (2)
Energy bill financial assistance (2)
Info. about Consulate procedures (2)
Info about opening bank accounts (1)
Driver License AB 60 (1)

Financial Support (1)

Childcare providers (1)

DMV Appt. (1)

JPA translation (1)



2. Additional Activities:

>
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1/4: Contacted Clemente L. son to ask about his father's health condition, since Clemente has been
hospitalized at Stanford, getting treatment for COVID-19, and found out he still fighting for his life,
but doctors had said his chances are limited.

1/5: Margarita M., DW, along with most of her family, and Tony S., DL, reported they have tested
COVID-19 positive. We made sure they were given instructions for isolation, offered to answer any
questions they may have, and went over some of the more important instructions to take care of
themselves.

1/5: Coordination with Yaya Raiz, NDWA, and Stephanie lIbarra, CORA, to set up virtual
workshops for DWs.

1/7: MI staff attended: “De-escalation and Conflict Management training”, presented by National
Harm Reduction Coalition.

1/12: Coordination with Lilliam Castellanos, from JobTrain, on ESL and Computer virtual classes
registration for DLs and DWs.

1/13: MI staff attended: “SMC Provider Spotlight Series: HIP Housing, Project Sentinel, and
Housing Industry Foundation”, organized by SMC Immigrant Services.

1/13: MI staff attended: “SMC Undocusupport Team Meeting”.

1/13: MI staff attended: "COVID-19 Vaccination: What you need to know", organized by SMC
Health Department.

1/15: Maria L., DW, reported she was tested COVID-19 positive. She is isolating herself and
fortunately her symptoms seem to be mild. We will keep monitoring her condition.

1/20: Virtual meeting with residents of Casa de Paz y Bien.

1/21: MI staff attended: “Immigrant Forum”, organized by SMC Immigrant Services.

1/21: MI staff attended: COVID-19 Community Town Hall: Vaccine Readiness”, organized by
Stanford Medicine — Office of Community Engagement.

1/25: Laura M., DW, reported she and her family tested positive a couple of weeks ago, and she and
her family have recovered.

1/26: MI staff attended: “How to drive the vision of full inclusion of immigrants and refugees into
the social, cultural, and economic fabric of American society”, organized by NPNA.

1/26: MI staff attended: “12 Ways for Nonprofit Professionals to Deal with Stress and Anxiety”,
organized by Thrive.

1/26: MI staff attended: “Facebook Live Chat about Myths and Facts of the COVID-19 Vaccine”.
Organized by CARON and SMC OCA.

1/27: MI staff attended: “"Preocupado por la renta? Current eviction moratorium, rental assistance,
and community resources” organized by CARON & Legal Aid.

1/28: MI staff attended the webinar: “Domestic Violence”, presented by CORA.

2/1: Oscar, Clemente L. son, reported that sadly his father passed away last Thursday, January 28,
almost at midnight at Stanford Hospital.

2/3: MI staff had an over the phone meeting with Shireen Malekafzali, Senior Manager for SMC
Health Policy, Planning and Equity, about the COVID-19 Vaccination for undocumented and
uninsured immigrants.

2/3: Virtual meeting with Carla Dardon from Mountain View Day Worker Center.

2/4: MI staff had over the phone meeting with Yaya Raiz of NDWA. We talked about potential
workshops for DWs in the near future, in collaboration between the 2 organizations, as well as a
potential workshop along with the Mountain View Day Worker Center.
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2/5: MI staff attended the training: "Social Media Strategies"”, presented by Jose Luis Aguirre,
CARON, and Jacqueline Contreras, PCRC.

2/9: Fabiola T., DW, reported her 3 years old daughter is hospitalized due to COVID-19.

2/9: MI staff attended: “Foro Comunitario Sobre la Vacuna COVID-19”, organized by SMC BHRS.
2/10: Yesterday evening 3 DLs asked for help with food because they were isolated because tested
positive. M1 staff picked up food from Catholic Worker House and St. Francis Center and delivered
it to the day laborers apartment.

2/10: MI staff attended the training: “Utility Support Programs: A Primer for Advocates”, organized
by Strategic Initiatives, TURN.

2/10: We talked with Mariluisa Diaz, from CORA, for an initial phone conversation on potential
partnership to have them facilitate a Domestic Violence workshop sometime in April or May.

2/11: Meeting with Jennifer Smith and Marco Tovar, from CLSEPA about partnership. Together we
will explore the possibility to offer legal related workshops to DLs and DWs. Also, we will continue
referring people to them for legal services.

2/17: Ml staff attended: Undocusupport Team meeting.

2/17: Meeting with Yaya Raiz, NDWA, and Carlos Arreola, Day Worker Center of MV, in
preparation for a KYR workshop for DLS and DWs, in mid-April.

2/22: Meeting/workshop with NFO DWs.

2/23: M1 attended the workshop: "Advanced Catchafire", presented by SVCF.

2/24: M staff attended the Facebook Live: "Vacuna para el Covid19 - Todos los datos que necesita
saber"”, organized by Sup. Slocum’s Office.

2/25: M1 staff attended the workshop: "UI and PUA” presented by Center for Workers' Rights and
Asian Law Caucus.

2/25: MI staff attended: "Covid-19 Community Town Hall: Mental Well-being of Adolescents”,
organized by Stanford University.

3/4: Monthly meeting with residents of Casa de Paz y Bien.

3/3: M1 staff attended the NFO Undocusupport Team meeting.

3/8: Bi-Weekly meeting with DWs.

3/9: Meeting with Shireen Malekafzali, SMC Health Equity Officer, and Tania Perez, SMC Comm.
Health Planner. We discuss about vaccination for DLs and DWs, resources and accessibility.

3/11: MI staff attended: “Working Towards Equitable Vaccine Access in SMC”, organized by
Thrive & Sequoia Health Care District Present.

3/15: Ml staff filled out the SMC HSA/CAA Community Action Plan Survey.

3/18: M1 staff attended the monthly Immigration Forum meeting.

3/19: Noe L. was assisted traying to localized 2 relatives who were detained in Monterrey, Mexico in
the way to US. We contacted a non-profit organization that work with immigrants in Monterrey.
They will try to localize these immigrants.

3/22: Bi-Weekly meeting/workshop with DWs. Presenter: Alejandra Domenzain, LOHP UCB.

3/25: M1 staff called an employer who owe $240 to Antonio S. The employer agreed to pay what
was owed today and did so in the afternoon.

3/29: Jackie Va, from Vegan Outreach, informed us that their food delivery service will end in April 2021.
3/30: MI staff attended the webinar: “Vacunas contra el COVID-19”, organized by UnidosUS.

3/31: Ml staff attended the biweekly Undocusupport team meeting.



