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	SECTION I -  DEFINITIONS
	SECTION II -  INSTRUCTIONS FOR PROPOSERS
	2.1 PRE-SUBMITTAL ACTIVITIES
	A. Questions, Comments, Exceptions
	(1) Request for changes
	(2) Request for Substitution of Specified Equipment, Material, or Process
	(a) Unless otherwise stated in the solicitation, references to items or processes by trade names, models or catalog numbers are to be regarded as establishing a standard of quality and not construed as limiting competition.
	(b) If requesting a substitution for a required item, submit requests by the Deadline for Questions, Comments, and Exceptions. Furnish all necessary information required for the County, in its sole judgement, to make a determination as to the comparat...


	B. Revisions to the Solicitation
	C. Contact with County Employees
	(1) As of the issuance date of this RFP and continuing until it is canceled or an award is made, no proposer or person acting on behalf of a prospective proposer may discuss any matter relating to the RFP with any officer, agent, or employee of the Co...
	(2) Proposers may not agree to pay any consideration to any company or person to influence the award of a contract by the County, nor engage in behavior that may be reasonably construed by the public as having the effect or intent of influencing the a...

	D. Pre-proposal Mandatory Meeting
	(1) There will be a mandatory meeting with Gary Behrens and Win Maung, Facilities Services Managers, for all of those interested in bidding on September 1, 2021 at 10:00 a.m. The meeting will be held online, via TEAMS meeting.


	2.2 PROPOSAL CONTENT REQUIREMENTS
	A. Proposal Format
	(1) Cover letter - no longer than one page, signed by an individual authorized to execute legal documents for the proposer, identifying the materials submitted.
	(2) Authorized contacts - identify the name and title the person to contact regarding the proposal, as well as all other individuals authorized to represent the organization in contract negotiations.
	(3) Table of Contents, listing all major topics and their respective page numbers.
	(4) Exceptions to the solicitation, or to the final revised solicitation, if any.
	(5) Technical Proposal
	(6) Supplementary Documents, as requested
	(7) Price Proposal

	B. Technical Proposal Contents
	(1) Explain responses so as to be understood by people unfamiliar with industry jargon. Use drawings, diagrams, schematics and illustrations as needed, but do not simply refer readers to an exhibit or other section of the proposal in lieu of a complet...
	(2) Addressing each requirement outlined in this solicitation in the order presented, describe how the requested goods and services will be provided.
	(3) If applicable or requested, include a project schedule with milestones, deliverables, dates, and a project management plan.
	(4) Specify any needs for physical space or equipment that the County must provide during the engagement.
	(5) Explain how work, equipment, and knowledge will be transitioned to the County or a new vendor at the end of the contract period.

	C. Supplementary Documents
	(1) Minimum Qualifications, using County forms if provided.
	(2) Organizational Capacity and Experience, describing work of a similar nature undertaken for a similar entity.
	(3) Financial Documents.
	(4) Samples, drawings, illustrations and related items.
	(5) Attachments, certifications, and forms, executed as applicable.

	D. Price Proposal
	(1) Place all cost and pricing data in a separate sealed envelope clearly marked “PRICE PROPOSAL”.
	(2) If forms and templates are provided for the Price Proposal, use them without modification. Failure to use the forms or templates provided, or modification of them, may result in rejection of the entire proposal.
	(3) Alternative Price Proposals may be submitted, but only in addition to, not in lieu of, the requested Price Proposal. If submitting an alternative Price Proposal, clearly identify it as an alternative.
	(4) Include prices for the base period of service and if applicable, for each additional year including option years.
	(5) Unless otherwise indicated, when applicable, in the price of an item, include all licenses required for operation, as well as upgrades and revisions to software over the term.


	2.3 PROPOSAL SUBMISSION
	A. Submit proposals as directed below.
	(1) Hard copy submissions
	(a) Hard copy submissions are requested, submit proposals with all required documents in a sealed package to the designated County Mailing Address. Within the package, submit the Technical Proposal and the Price Proposal in separate envelopes. Clearly...
	(b) Submit proposals and all required documentation so as to physically reach the designated address by the Due Date and Time.

	(2) Hand-written responses, whether or not submitted electronically, will be rejected, with the exception that signatures may be hand-written.

	B. Errors in Proposals

	2.4 PROPOSER CERTIFICATIONS
	2.5 WITHDRAWAL OF PROPOSALS
	2.6 NO COMMITMENT
	2.7 ESTIMATED QUANTITIES
	2.8 PROPOSER SELECTION
	A. Determination of Responsiveness
	B. Proposal Evaluation
	C. Determination of Responsibility

	2.9 CONTRACT AWARD
	A. Notice of Intent to Award
	B. Award Procedure
	C. Commencement of Performance

	2.10 PROTESTS
	A. Protest Eligibility, Format, and Address
	(1) Protests or objections may be filed regarding the procurement process, the content of the solicitation or any addenda, or contract award.
	(2) The County will only review protests submitted by an interested party, defined as an actual or prospective proposer whose direct economic interest could be affected by the County’s conduct of the solicitation. Subcontractors do not qualify as inte...
	(3) Submit protests to the Public Works Director by e-mail to astillman@smcgov.org  or via hard copy to: Public Works Director, 555 County Center, 5th Fl, Redwood City, CA 94063

	B. Protest Deadlines
	(1) If relating to the content of the solicitation or to an addendum, file within five Business Days after the date the County releases the solicitation or addendum.
	(2) If relating to any notice of non-responsiveness or non-responsibility, file within five Business Days after the County issues such notice.
	(3) If relating to intent to award, file within five Business Days after the County issues notice of Intent to Award. No protests will be accepted once actual award has been made.

	C. Protest Contents
	(1) The letter of protest must include all of the following elements:
	(a) Detailed grounds for the protest, fully supported with technical data, test results, documentary evidence, names of witnesses, and other pertinent information related to the subject being protested; and
	(b) The law, rule, regulation, ordinance, provision or policy upon which the protest is based, with an explanation of the violation.

	(2) Protests that simply disagree with decisions of the Evaluation Committee will be rejected.

	D. Reply to Protest
	E. No Stay of Procurement Action during Protest

	2.11 PUBLIC RECORDS
	A. General
	(1) All proposals, protests, and information submitted in response to this solicitation will become the property of the County and will be considered public records. As such, they may be subject to public review.
	(2) Any contract arising from this RFB will be a public record.
	(3) Submission of any materials in response to this RFP constitutes:
	(a) Consent to the County’s release of such materials under the Public Records Act without notice to the person or entity submitting the materials; and
	(b) Waiver of all claims against the County and/or its officers, agents, or employees that the County has violated a proposer's right to privacy, disclosed trade secrets, or caused any damage by allowing the proposal or materials to be inspected; and
	(c) Agreement to indemnify and hold harmless the County for release of such information under the Public Records Act; and
	(d) Acknowledgement that the County will not assert any privileges that may exist on behalf of the person or entity submitting the materials.


	B. Confidential Information
	(1) The County is not seeking proprietary information and will not assert any privileges that may exist on behalf of the proposer. Proposers are responsible for asserting any applicable privileges or reasons why a document should not be produced in re...
	(2) If submitting information protected from disclosure as a trade secret or any other basis, identify each page of such material subject to protection as “CONFIDENTIAL”.  If requested material has been designated as confidential, the County will atte...
	(3) Failure to seek a court order protecting information from disclosure within ten days of the County’s notice of a request to the proposer will be deemed agreement to disclosure of the information and the proposer agrees to indemnify and hold the Co...
	(4) Requests to treat an entire proposal as confidential will be rejected and deemed agreement to County disclosure of the entire proposal and the proposer agrees to indemnify and hold the County harmless for release of any information requested.
	(5) Trade secrets will only be considered confidential if claimed to be a trade secret when submitted to the County, marked as confidential, and compliant with Government Code Section 6254.7.
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	(1) Titles and names of staff members who will be on the team responsible for the project, as well as the expected availability of the various individuals. If requested, include the resume of a dedicated, full-time project manager.
	(2) All applicable licenses and license numbers relevant to the project, the names of the holders of those licenses, and the names of the agencies issuing the licenses.
	(3) If portions of work will be performed by subcontractors, names of proposed subcontractors other than suppliers and descriptions of their respective responsibilities.
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	(1) The number of years providing services similar to those contemplated
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	SECTION IV -  INSURANCE
	4.1 SPECIAL INSURANCE REQUIREMENTS - CYBER LIABILITY
	(1) Privacy and Network Security
	(2) Technology Errors and Omissions

	4.2 PERFORMANCE BOND
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	(3) Alternative Price Proposals may be submitted, but only in addition to, not in lieu of, the requested Price Proposal. If submitting an alternative Price Proposal, clearly identify it as an alternative.
	(4) Include prices for the base period of service and if applicable, for each additional year including option years.
	(5) Unless otherwise indicated, when applicable, in the price of an item, include all licenses required for operation, as well as upgrades and revisions to software over the term.


	2.3 PROPOSAL SUBMISSION
	A. Submit proposals as directed below.
	(1) Hard copy submissions
	(a) Hard copy submissions are requested, submit proposals with all required documents in a sealed package to the designated County Mailing Address. Within the package, submit the Technical Proposal and the Price Proposal in separate envelopes. Clearly...
	(b) Submit proposals and all required documentation so as to physically reach the designated address by the Due Date and Time.

	(2) Hand-written responses, whether or not submitted electronically, will be rejected, with the exception that signatures may be hand-written.

	B. Errors in Proposals

	2.4 PROPOSER CERTIFICATIONS
	2.5 WITHDRAWAL OF PROPOSALS
	2.6 NO COMMITMENT
	2.7 ESTIMATED QUANTITIES
	2.8 PROPOSER SELECTION
	A. Determination of Responsiveness
	B. Proposal Evaluation
	C. Determination of Responsibility

	2.9 CONTRACT AWARD
	A. Notice of Intent to Award
	B. Award Procedure
	C. Commencement of Performance

	2.10 PROTESTS
	A. Protest Eligibility, Format, and Address
	(1) Protests or objections may be filed regarding the procurement process, the content of the solicitation or any addenda, or contract award.
	(2) The County will only review protests submitted by an interested party, defined as an actual or prospective proposer whose direct economic interest could be affected by the County’s conduct of the solicitation. Subcontractors do not qualify as inte...
	(3) Submit protests to the Public Works Director by e-mail to astillman@smcgov.org  or via hard copy to: Public Works Director, 555 County Center, 5th Fl, Redwood City, CA 94063

	B. Protest Deadlines
	(1) If relating to the content of the solicitation or to an addendum, file within five Business Days after the date the County releases the solicitation or addendum.
	(2) If relating to any notice of non-responsiveness or non-responsibility, file within five Business Days after the County issues such notice.
	(3) If relating to intent to award, file within five Business Days after the County issues notice of Intent to Award. No protests will be accepted once actual award has been made.

	C. Protest Contents
	(1) The letter of protest must include all of the following elements:
	(a) Detailed grounds for the protest, fully supported with technical data, test results, documentary evidence, names of witnesses, and other pertinent information related to the subject being protested; and
	(b) The law, rule, regulation, ordinance, provision or policy upon which the protest is based, with an explanation of the violation.

	(2) Protests that simply disagree with decisions of the Evaluation Committee will be rejected.

	D. Reply to Protest
	E. No Stay of Procurement Action during Protest

	2.11 PUBLIC RECORDS
	A. General
	(1) All proposals, protests, and information submitted in response to this solicitation will become the property of the County and will be considered public records. As such, they may be subject to public review.
	(2) Any contract arising from this RFB will be a public record.
	(3) Submission of any materials in response to this RFP constitutes:
	(a) Consent to the County’s release of such materials under the Public Records Act without notice to the person or entity submitting the materials; and
	(b) Waiver of all claims against the County and/or its officers, agents, or employees that the County has violated a proposer's right to privacy, disclosed trade secrets, or caused any damage by allowing the proposal or materials to be inspected; and
	(c) Agreement to indemnify and hold harmless the County for release of such information under the Public Records Act; and
	(d) Acknowledgement that the County will not assert any privileges that may exist on behalf of the person or entity submitting the materials.


	B. Confidential Information
	(1) The County is not seeking proprietary information and will not assert any privileges that may exist on behalf of the proposer. Proposers are responsible for asserting any applicable privileges or reasons why a document should not be produced in re...
	(2) If submitting information protected from disclosure as a trade secret or any other basis, identify each page of such material subject to protection as “CONFIDENTIAL”.  If requested material has been designated as confidential, the County will atte...
	(3) Failure to seek a court order protecting information from disclosure within ten days of the County’s notice of a request to the proposer will be deemed agreement to disclosure of the information and the proposer agrees to indemnify and hold the Co...
	(4) Requests to treat an entire proposal as confidential will be rejected and deemed agreement to County disclosure of the entire proposal and the proposer agrees to indemnify and hold the County harmless for release of any information requested.
	(5) Trade secrets will only be considered confidential if claimed to be a trade secret when submitted to the County, marked as confidential, and compliant with Government Code Section 6254.7.
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	3.1 MINIMUM QUALIFICATIONS
	3.2 ORGANIZATIONAL CAPACITY AND EXPERIENCE
	A. Organizational Capacity:
	(1) Titles and names of staff members who will be on the team responsible for the project, as well as the expected availability of the various individuals. If requested, include the resume of a dedicated, full-time project manager.
	(2) All applicable licenses and license numbers relevant to the project, the names of the holders of those licenses, and the names of the agencies issuing the licenses.
	(3) If portions of work will be performed by subcontractors, names of proposed subcontractors other than suppliers and descriptions of their respective responsibilities.

	B. Experience
	(1) The number of years providing services similar to those contemplated
	(2) The number of years providing services to government entities


	3.3 REFERENCES
	3.4 EVALUATION CRITERIA

	SECTION IV -  INSURANCE
	4.1 SPECIAL INSURANCE REQUIREMENTS - CYBER LIABILITY
	(1) Privacy and Network Security
	(2) Technology Errors and Omissions

	4.2 PERFORMANCE BOND
	A.  One Performance Bond, as itemized in Section 4.2-B below, shall be furnished by the successful proposer at the time of entering into the Agreement and filed with the Director of Public Works, 555 County Center, 5th Floor, Redwood City, California;...


	SECTION V -  STANdard Terms and Conditions
	SECTION VI -  SCOPE OF WORK AND SPECIAL PROVISIONS
	6.1 SUMMARY
	6.2 FINGERPRINTING AND BACKGROUND CHECKS
	6.3 PREVAILING RATES

	SECTION VII -  ATTACHMENTS
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	2.1 PRE-SUBMITTAL ACTIVITIES
	A. Questions, Comments, Exceptions
	(1) Request for changes
	(2) Request for Substitution of Specified Equipment, Material, or Process
	(a) Unless otherwise stated in the solicitation, references to items or processes by trade names, models or catalog numbers are to be regarded as establishing a standard of quality and not construed as limiting competition.
	(b) If requesting a substitution for a required item, submit requests by the Deadline for Questions, Comments, and Exceptions. Furnish all necessary information required for the County, in its sole judgement, to make a determination as to the comparat...


	B. Revisions to the Solicitation
	C. Contact with County Employees
	(1) As of the issuance date of this RFP and continuing until it is canceled or an award is made, no proposer or person acting on behalf of a prospective proposer may discuss any matter relating to the RFP with any officer, agent, or employee of the Co...
	(2) Proposers may not agree to pay any consideration to any company or person to influence the award of a contract by the County, nor engage in behavior that may be reasonably construed by the public as having the effect or intent of influencing the a...

	D. Pre-proposal Mandatory Meeting
	(1) There will be a mandatory meeting with Gary Behrens and Win Maung, Facilities Services Managers, for all of those interested in bidding on September 1, 2021 at 10:00 a.m. The meeting will be held online, via TEAMS meeting.


	2.2 PROPOSAL CONTENT REQUIREMENTS
	A. Proposal Format
	(1) Cover letter - no longer than one page, signed by an individual authorized to execute legal documents for the proposer, identifying the materials submitted.
	(2) Authorized contacts - identify the name and title the person to contact regarding the proposal, as well as all other individuals authorized to represent the organization in contract negotiations.
	(3) Table of Contents, listing all major topics and their respective page numbers.
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	B. Technical Proposal Contents
	(1) Explain responses so as to be understood by people unfamiliar with industry jargon. Use drawings, diagrams, schematics and illustrations as needed, but do not simply refer readers to an exhibit or other section of the proposal in lieu of a complet...
	(2) Addressing each requirement outlined in this solicitation in the order presented, describe how the requested goods and services will be provided.
	(3) If applicable or requested, include a project schedule with milestones, deliverables, dates, and a project management plan.
	(4) Specify any needs for physical space or equipment that the County must provide during the engagement.
	(5) Explain how work, equipment, and knowledge will be transitioned to the County or a new vendor at the end of the contract period.

	C. Supplementary Documents
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	(2) Organizational Capacity and Experience, describing work of a similar nature undertaken for a similar entity.
	(3) Financial Documents.
	(4) Samples, drawings, illustrations and related items.
	(5) Attachments, certifications, and forms, executed as applicable.

	D. Price Proposal
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	(2) If forms and templates are provided for the Price Proposal, use them without modification. Failure to use the forms or templates provided, or modification of them, may result in rejection of the entire proposal.
	(3) Alternative Price Proposals may be submitted, but only in addition to, not in lieu of, the requested Price Proposal. If submitting an alternative Price Proposal, clearly identify it as an alternative.
	(4) Include prices for the base period of service and if applicable, for each additional year including option years.
	(5) Unless otherwise indicated, when applicable, in the price of an item, include all licenses required for operation, as well as upgrades and revisions to software over the term.
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	A. Submit proposals as directed below.
	(1) Hard copy submissions
	(a) Hard copy submissions are requested, submit proposals with all required documents in a sealed package to the designated County Mailing Address. Within the package, submit the Technical Proposal and the Price Proposal in separate envelopes. Clearly...
	(b) Submit proposals and all required documentation so as to physically reach the designated address by the Due Date and Time.

	(2) Hand-written responses, whether or not submitted electronically, will be rejected, with the exception that signatures may be hand-written.
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	2.9 CONTRACT AWARD
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	B. Award Procedure
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	2.10 PROTESTS
	A. Protest Eligibility, Format, and Address
	(1) Protests or objections may be filed regarding the procurement process, the content of the solicitation or any addenda, or contract award.
	(2) The County will only review protests submitted by an interested party, defined as an actual or prospective proposer whose direct economic interest could be affected by the County’s conduct of the solicitation. Subcontractors do not qualify as inte...
	(3) Submit protests to the Public Works Director by e-mail to astillman@smcgov.org  or via hard copy to: Public Works Director, 555 County Center, 5th Fl, Redwood City, CA 94063

	B. Protest Deadlines
	(1) If relating to the content of the solicitation or to an addendum, file within five Business Days after the date the County releases the solicitation or addendum.
	(2) If relating to any notice of non-responsiveness or non-responsibility, file within five Business Days after the County issues such notice.
	(3) If relating to intent to award, file within five Business Days after the County issues notice of Intent to Award. No protests will be accepted once actual award has been made.

	C. Protest Contents
	(1) The letter of protest must include all of the following elements:
	(a) Detailed grounds for the protest, fully supported with technical data, test results, documentary evidence, names of witnesses, and other pertinent information related to the subject being protested; and
	(b) The law, rule, regulation, ordinance, provision or policy upon which the protest is based, with an explanation of the violation.

	(2) Protests that simply disagree with decisions of the Evaluation Committee will be rejected.

	D. Reply to Protest
	E. No Stay of Procurement Action during Protest

	2.11 PUBLIC RECORDS
	A. General
	(1) All proposals, protests, and information submitted in response to this solicitation will become the property of the County and will be considered public records. As such, they may be subject to public review.
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	(3) Submission of any materials in response to this RFP constitutes:
	(a) Consent to the County’s release of such materials under the Public Records Act without notice to the person or entity submitting the materials; and
	(b) Waiver of all claims against the County and/or its officers, agents, or employees that the County has violated a proposer's right to privacy, disclosed trade secrets, or caused any damage by allowing the proposal or materials to be inspected; and
	(c) Agreement to indemnify and hold harmless the County for release of such information under the Public Records Act; and
	(d) Acknowledgement that the County will not assert any privileges that may exist on behalf of the person or entity submitting the materials.
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	(1) The County is not seeking proprietary information and will not assert any privileges that may exist on behalf of the proposer. Proposers are responsible for asserting any applicable privileges or reasons why a document should not be produced in re...
	(2) If submitting information protected from disclosure as a trade secret or any other basis, identify each page of such material subject to protection as “CONFIDENTIAL”.  If requested material has been designated as confidential, the County will atte...
	(3) Failure to seek a court order protecting information from disclosure within ten days of the County’s notice of a request to the proposer will be deemed agreement to disclosure of the information and the proposer agrees to indemnify and hold the Co...
	(4) Requests to treat an entire proposal as confidential will be rejected and deemed agreement to County disclosure of the entire proposal and the proposer agrees to indemnify and hold the County harmless for release of any information requested.
	(5) Trade secrets will only be considered confidential if claimed to be a trade secret when submitted to the County, marked as confidential, and compliant with Government Code Section 6254.7.
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	(1) Titles and names of staff members who will be on the team responsible for the project, as well as the expected availability of the various individuals. If requested, include the resume of a dedicated, full-time project manager.
	(2) All applicable licenses and license numbers relevant to the project, the names of the holders of those licenses, and the names of the agencies issuing the licenses.
	(3) If portions of work will be performed by subcontractors, names of proposed subcontractors other than suppliers and descriptions of their respective responsibilities.
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	(b) If requesting a substitution for a required item, submit requests by the Deadline for Questions, Comments, and Exceptions. Furnish all necessary information required for the County, in its sole judgement, to make a determination as to the comparat...
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	(1) As of the issuance date of this RFP and continuing until it is canceled or an award is made, no proposer or person acting on behalf of a prospective proposer may discuss any matter relating to the RFP with any officer, agent, or employee of the Co...
	(2) Proposers may not agree to pay any consideration to any company or person to influence the award of a contract by the County, nor engage in behavior that may be reasonably construed by the public as having the effect or intent of influencing the a...

	D. Pre-proposal Mandatory Meeting
	(1) There will be a mandatory meeting with Gary Behrens and Win Maung, Facilities Services Managers, for all of those interested in bidding on September 1, 2021 at 10:00 a.m. The meeting will be held online, via TEAMS meeting.


	2.2 PROPOSAL CONTENT REQUIREMENTS
	A. Proposal Format
	(1) Cover letter - no longer than one page, signed by an individual authorized to execute legal documents for the proposer, identifying the materials submitted.
	(2) Authorized contacts - identify the name and title the person to contact regarding the proposal, as well as all other individuals authorized to represent the organization in contract negotiations.
	(3) Table of Contents, listing all major topics and their respective page numbers.
	(4) Exceptions to the solicitation, or to the final revised solicitation, if any.
	(5) Technical Proposal
	(6) Supplementary Documents, as requested
	(7) Price Proposal

	B. Technical Proposal Contents
	(1) Explain responses so as to be understood by people unfamiliar with industry jargon. Use drawings, diagrams, schematics and illustrations as needed, but do not simply refer readers to an exhibit or other section of the proposal in lieu of a complet...
	(2) Addressing each requirement outlined in this solicitation in the order presented, describe how the requested goods and services will be provided.
	(3) If applicable or requested, include a project schedule with milestones, deliverables, dates, and a project management plan.
	(4) Specify any needs for physical space or equipment that the County must provide during the engagement.
	(5) Explain how work, equipment, and knowledge will be transitioned to the County or a new vendor at the end of the contract period.
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	(2) Organizational Capacity and Experience, describing work of a similar nature undertaken for a similar entity.
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	(5) Attachments, certifications, and forms, executed as applicable.

	D. Price Proposal
	(1) Place all cost and pricing data in a separate sealed envelope clearly marked “PRICE PROPOSAL”.
	(2) If forms and templates are provided for the Price Proposal, use them without modification. Failure to use the forms or templates provided, or modification of them, may result in rejection of the entire proposal.
	(3) Alternative Price Proposals may be submitted, but only in addition to, not in lieu of, the requested Price Proposal. If submitting an alternative Price Proposal, clearly identify it as an alternative.
	(4) Include prices for the base period of service and if applicable, for each additional year including option years.
	(5) Unless otherwise indicated, when applicable, in the price of an item, include all licenses required for operation, as well as upgrades and revisions to software over the term.


	2.3 PROPOSAL SUBMISSION
	A. Submit proposals as directed below.
	(1) Hard copy submissions
	(a) Hard copy submissions are requested, submit proposals with all required documents in a sealed package to the designated County Mailing Address. Within the package, submit the Technical Proposal and the Price Proposal in separate envelopes. Clearly...
	(b) Submit proposals and all required documentation so as to physically reach the designated address by the Due Date and Time.

	(2) Hand-written responses, whether or not submitted electronically, will be rejected, with the exception that signatures may be hand-written.
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	(2) Proposers may not agree to pay any consideration to any company or person to influence the award of a contract by the County, nor engage in behavior that may be reasonably construed by the public as having the effect or intent of influencing the a...
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	(1) There will be a mandatory meeting with Gary Behrens and Win Maung, Facilities Services Managers, for all of those interested in bidding on September 1, 2021 at 10:00 a.m. The meeting will be held online, via TEAMS meeting.
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	D. Price Proposal
	(1) Place all cost and pricing data in a separate sealed envelope clearly marked “PRICE PROPOSAL”.
	(2) If forms and templates are provided for the Price Proposal, use them without modification. Failure to use the forms or templates provided, or modification of them, may result in rejection of the entire proposal.
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	(a) Hard copy submissions are requested, submit proposals with all required documents in a sealed package to the designated County Mailing Address. Within the package, submit the Technical Proposal and the Price Proposal in separate envelopes. Clearly...
	(b) Submit proposals and all required documentation so as to physically reach the designated address by the Due Date and Time.

	(2) Hand-written responses, whether or not submitted electronically, will be rejected, with the exception that signatures may be hand-written.

	B. Errors in Proposals

	2.4 PROPOSER CERTIFICATIONS
	2.5 WITHDRAWAL OF PROPOSALS
	2.6 NO COMMITMENT
	2.7 ESTIMATED QUANTITIES
	2.8 PROPOSER SELECTION
	A. Determination of Responsiveness
	B. Proposal Evaluation
	C. Determination of Responsibility

	2.9 CONTRACT AWARD
	A. Notice of Intent to Award
	B. Award Procedure
	C. Commencement of Performance

	2.10 PROTESTS
	A. Protest Eligibility, Format, and Address
	(1) Protests or objections may be filed regarding the procurement process, the content of the solicitation or any addenda, or contract award.
	(2) The County will only review protests submitted by an interested party, defined as an actual or prospective proposer whose direct economic interest could be affected by the County’s conduct of the solicitation. Subcontractors do not qualify as inte...
	(3) Submit protests to the Public Works Director by e-mail to astillman@smcgov.org  or via hard copy to: Public Works Director, 555 County Center, 5th Fl, Redwood City, CA 94063

	B. Protest Deadlines
	(1) If relating to the content of the solicitation or to an addendum, file within five Business Days after the date the County releases the solicitation or addendum.
	(2) If relating to any notice of non-responsiveness or non-responsibility, file within five Business Days after the County issues such notice.
	(3) If relating to intent to award, file within five Business Days after the County issues notice of Intent to Award. No protests will be accepted once actual award has been made.

	C. Protest Contents
	(1) The letter of protest must include all of the following elements:
	(a) Detailed grounds for the protest, fully supported with technical data, test results, documentary evidence, names of witnesses, and other pertinent information related to the subject being protested; and
	(b) The law, rule, regulation, ordinance, provision or policy upon which the protest is based, with an explanation of the violation.

	(2) Protests that simply disagree with decisions of the Evaluation Committee will be rejected.

	D. Reply to Protest
	E. No Stay of Procurement Action during Protest

	2.11 PUBLIC RECORDS
	A. General
	(1) All proposals, protests, and information submitted in response to this solicitation will become the property of the County and will be considered public records. As such, they may be subject to public review.
	(2) Any contract arising from this RFB will be a public record.
	(3) Submission of any materials in response to this RFP constitutes:
	(a) Consent to the County’s release of such materials under the Public Records Act without notice to the person or entity submitting the materials; and
	(b) Waiver of all claims against the County and/or its officers, agents, or employees that the County has violated a proposer's right to privacy, disclosed trade secrets, or caused any damage by allowing the proposal or materials to be inspected; and
	(c) Agreement to indemnify and hold harmless the County for release of such information under the Public Records Act; and
	(d) Acknowledgement that the County will not assert any privileges that may exist on behalf of the person or entity submitting the materials.


	B. Confidential Information
	(1) The County is not seeking proprietary information and will not assert any privileges that may exist on behalf of the proposer. Proposers are responsible for asserting any applicable privileges or reasons why a document should not be produced in re...
	(2) If submitting information protected from disclosure as a trade secret or any other basis, identify each page of such material subject to protection as “CONFIDENTIAL”.  If requested material has been designated as confidential, the County will atte...
	(3) Failure to seek a court order protecting information from disclosure within ten days of the County’s notice of a request to the proposer will be deemed agreement to disclosure of the information and the proposer agrees to indemnify and hold the Co...
	(4) Requests to treat an entire proposal as confidential will be rejected and deemed agreement to County disclosure of the entire proposal and the proposer agrees to indemnify and hold the County harmless for release of any information requested.
	(5) Trade secrets will only be considered confidential if claimed to be a trade secret when submitted to the County, marked as confidential, and compliant with Government Code Section 6254.7.



	SECTION III -  QUALIFICATIONS, EXPERIENCE, and EVALUATION CRITERIA
	3.1 MINIMUM QUALIFICATIONS
	3.2 ORGANIZATIONAL CAPACITY AND EXPERIENCE
	A. Organizational Capacity:
	(1) Titles and names of staff members who will be on the team responsible for the project, as well as the expected availability of the various individuals. If requested, include the resume of a dedicated, full-time project manager.
	(2) All applicable licenses and license numbers relevant to the project, the names of the holders of those licenses, and the names of the agencies issuing the licenses.
	(3) If portions of work will be performed by subcontractors, names of proposed subcontractors other than suppliers and descriptions of their respective responsibilities.

	B. Experience
	(1) The number of years providing services similar to those contemplated
	(2) The number of years providing services to government entities


	3.3 REFERENCES
	3.4 EVALUATION CRITERIA

	SECTION IV -  INSURANCE
	4.1 SPECIAL INSURANCE REQUIREMENTS - CYBER LIABILITY
	(1) Privacy and Network Security
	(2) Technology Errors and Omissions

	4.2 PERFORMANCE BOND
	A.  One Performance Bond, as itemized in Section 4.2-B below, shall be furnished by the successful proposer at the time of entering into the Agreement and filed with the Director of Public Works, 555 County Center, 5th Floor, Redwood City, California;...


	SECTION V -  STANdard Terms and Conditions
	SECTION VI -  SCOPE OF WORK AND SPECIAL PROVISIONS
	6.1 SUMMARY
	6.2 FINGERPRINTING AND BACKGROUND CHECKS
	6.3 PREVAILING RATES

	SECTION VII -  ATTACHMENTS
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