
Office of U.S. Senator Alex 

Padilla
Constituent Services

Izchel Montelongo, Constituent Services Representative | Sacramento

Roberto Arteaga, Constituent Services Representative | San Francisco



Casework Team & Portfolios

Stephanie Allen - Constituent 
Services Director

San 
Diego

Dept. of Labor, Equal Employment 
Opportunity Commission, Office of 
Workers’ Compensation, Office of 
Personnel Management Dept. of 
Homeland Security, Dept. of State, 
USCIS, National Passport Center, 
Bureau of Consular Affairs, Customs 
and Border Protection

Raven Thrift – Constituent 
Services Representative                  
Los Angeles

Dept. of Health and Human Services, 
Social Security Administration,  
National Passport Center, Medicare, 
Medi-Cal, Dept. of Housing and Urban 
Development, U.S. Postal Service, 
Federal Communications Commission, 
Bureau of Prisons, Dept. of Justice, 
Federal Bureau of Investigation

Rimon Hossain - Constituent 

Services Representative                   

Los Angeles

Department of State, National Visa 

Center, Bureau of Consular Affairs, 

USAID, NASA, Dept. of Interior, Dept. 

of Agriculture, Bureau of Indian Affairs,  

Dept. of Energy, Peace Corps,  Federal 

Aviation Administration

Ye Rim Choi - Constituent 

Services Representative                

Los Angeles

Dept. of Defense, Army, Navy, Air 

Force, Marine Corps, Coast Guard, 

National Guard, Defense Finance and 

Accounting Service, Dept. of Veterans 

Affairs, National Personnel Records 

Center, Military Service Academies

Roberto Arteaga - Constituent 

Services Representative                          

San Francisco

Office of the Comptroller of the Currency, 

Internal Revenue Service, Dept. of Treasury, 

SEC, Consumer Financial Protection Bureau, 

Office of Foreign Asset Control, Federal 

Reserve, Federal Trade Commission, Small 

Business Administration Dept. of Education, 

California Employment Development 

Department (EDD)

Izchel Montelongo -

Constituent Services 

Representative   

Sacramento

Dept. of Homeland Security, ICE, USCIS, 

Asylum, Bureau of Consular Affairs, 

Customs and Border Protection, 

Transportation Security Administration,  

FEMA, EPA, General Services Agency



General Privacy Release Form (PRF)



USCIS Privacy Release Form



Types of Cases

Immigration:

● I-765-Employment Authorization 
Document (EAD)

● I-130-Advance Parole
● I-485- Application to Register 

Permanent Residence or Adjust 
Status

● I-821d- DACA 

Expedite Requests

● Financial hardship

● Medical hardship

● Emergencies or humanitarian 

reasons

IRS:

● Unprocessed 2020/2019 tax 
returns

● Missing Economic Impact 
Payments/Stimulus Checks

● Tax fraud

U.S. Small Business Administration

● Emergency Injury Disaster Loan 
(EIDL) Assistance

● Loan Increase Inquiries
● Application Status Inquiries

CA Employment Development 
Department (EDD)

● Missing payments
● Unfiled extensions
● Disqualifications/fraud



Contact Us for Assistance

padilla.senate.gov 

“Contact Alex”

casework@padilla.senate.gov

Contact our offices by phone, mail, or fax

mailto:casework@padilla.senate.gov


Contact Us for Assistance


