
EMPLOYEE 
HOUSING

PROGRAM



San Mateo County Environmental Health Services

• A division of the San Mateo County Health.

• Provides a variety of ongoing services to the community 
through a variety of regulatory programs.

• Focused on a safe and healthful environment through 
education, monitoring, and enforcement.



• EHS works under The California Department of Housing and 
Community Development (HCD) Employee Housing Program.

• EHS is responsible for regulating the construction, maintenance, 
use, and occupancy of privately-owned or -operated employee 
housing facilities that provide housing for five or more 
employees.

• The goal is to ensure employee health, safety, and general 
welfare.
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Program Purpose and Scope



Program Purpose and Scope

Local 
Enforcement 
Agency: 

EHS regulates the 

Employee Housing 
Act (California Health 
& Safety Code 
§17000) 

(California Code of 
Regulations Title 25)

Housing Types:

• Single family 
dwelling

• Apartments

• Duplexes

• Manufactured 
homes

• Trailers

Housing Types:

• Dormitories

• Boarding houses

• Bunkhouses

• Mobile homes

• RVs

• and more



What does EHS inspect?

• EHS inspects for properly maintained housing.

• Inspections include:

• Facilities open areas

• Common Restrooms

• Common Kitchens

• Buildings/Units

• Equipment and electric

• Gas related systems if any

• Sewer/septic systems

• Utility/service connections

• Proper unit identification

• Proper lot line identification

• Hazards

• Fire issues

• Safety issues

• And more



•Employee Housing Facility Inspection Booklet (PDF)

•Folleto de Inspección de las Instalaciones de Vivienda para Empleados (PDF)

Employee Housing Facility Inspection Booklet

https://www.hcd.ca.gov/sites/default/files/docs/building-standards/hcd-eh-booklet-1.pdf
https://www.hcd.ca.gov/sites/default/files/docs/building-standards/hcd-eh-booklet-1.pdf
https://www.hcd.ca.gov/sites/default/files/docs/building-standards/hcd-eh-booklet-1-sp.pdf
https://www.hcd.ca.gov/sites/default/files/docs/building-standards/hcd-eh-booklet-1-sp.pdf


• Application form and permit 
fees submitted annually by 
December 15th.

• Inspections are scheduled 
and begin January. 

• Routine inspections are 
completed annually.

• Complaint inspections are 
done as needed. 

What are the 
expectations 

for 

Employee 
Housing 

Operators?

Permit to Operate 
(PTO) Requirements



San Mateo County 
Farm Labor Housing 

Application



• Online at 
https://smchealth.org/divisio
n/divisions/environmental-
health-services/file-a-
complaint/ 

• Call us at 650-372-6200

• Email us at 
FarmworkerHousingSuppo
rt@smcgov.org 

How to file 
a complaint

https://smchealth.org/division/divisions/environmental-health-services/file-a-complaint/
https://smchealth.org/division/divisions/environmental-health-services/file-a-complaint/
https://smchealth.org/division/divisions/environmental-health-services/file-a-complaint/
https://smchealth.org/division/divisions/environmental-health-services/file-a-complaint/
https://smchealth.org/division/divisions/environmental-health-services/file-a-complaint/
https://smchealth.org/division/divisions/environmental-health-services/file-a-complaint/
https://smchealth.org/division/divisions/environmental-health-services/file-a-complaint/
https://smchealth.org/division/divisions/environmental-health-services/file-a-complaint/
https://smchealth.org/division/divisions/environmental-health-services/file-a-complaint/
https://smchealth.org/division/divisions/environmental-health-services/file-a-complaint/
mailto:FarmworkerHousingSupport@smcgov.org
mailto:FarmworkerHousingSupport@smcgov.org




• A complaint number will be generated.

• The complaint is assigned to an inspector within 24 hours.

• The nature of the complaint will determine if a letter of allegation will be 

issued or if an inspection is needed immediately. 

















EHS Common Complaint Issues 

• EHS inspects for properly maintained housing.

• Inspections include:

• Facilities open areas

• Common restrooms

• Common kitchens

• Buildings/Units

• Equipment and electric

• Gas related systems if any

• Sewer/septic systems

• Utility/service connections

• Proper unit identification

• Proper lot line identification

• Hazards

• Fire issues

• Safety issues

• And more



Contact Information

Regular Schedule Tuesday through Friday 

7AM through 5:30PM.

Work cell: (650) 463-6925

General: (650) 372-6200

Fax: (650) 627-8244

Email: aveloso@smcgov.org

Website: www.smcgov.org

Housing Program: 

https://www.smchealth.org/housing 

Aris Veloso, MBA, REHS

Pronouns (he, him, his)

Environmental Health Specialist IV

Housing Program

San Mateo County Environmental Health

2000 Alameda de las Pulgas, Suite 100 

San Mateo, CA 94403

mailto:aveloso@smcgov.org
https://url.us.m.mimecastprotect.com/s/hclBCKr7LXhKD4WRinFAU5o_kY
https://url.us.m.mimecastprotect.com/s/I7pbCM8KJDcP2z3ncRIGU84kRp


Questions?
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