AI Solution Review for County of San Mateo
This form serves as a tool to ensure compliance with the County of San Mateo's AI Policy. Users should reference the comprehensive AI Policy, which outlines essential guidelines and standards for the ethical and responsible use of AI technologies. If any responses are “No” please refer to the “Exceptions” section of the AI Policy to request an exception.
Vendor: Click or tap here to enter text.
Requesting Department: Click or tap here to enter text.	Date: Click or tap to enter a date.
	Risk Management 

	1. Does the vendor carry adequate Product Liability and General Liability Insurance?

	Response:

	2. Does the vendor indemnify the County for all errors and omissions created by its software?

	3. Does the contract carry a provision that the County will be immediately notified of any material complaint the vendor receives from any other customer related to the performance of the software?

	4. Is there a termination provision in the contract should the County determine the AI software implemented is no longer state of the art?

	5. What other jurisdictions have adopted the use of this software? If less than 10 jurisdictions are currently using the AI software, when did they start using the AI software?

	6. What human action will the AI software replace?

	7. How many new hire employees is it estimated the AI software eliminates the need for, presently?

	8. Does the AI software eliminate the position of any current employees?
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	Validation/Quality Assurance

	9. What type of Artificial Intelligence is being used by the software?

	10. Has the AI model undergone independent third-party validation?

	11. How has the AI model been validated?

	12. What was the AI model’s validation performance?

	13. Does the contract require the County be notified of the software using new AI models implemented after procurement and their validation performance?

	14. How will the County department formally monitor the accuracy and performance of the AI software both for errors and subjective bias?





	Data

	15. Does the AI model train on data provided by the County?

	16. Will the County be transferring any County data to the Vendor to be kept offsite or to Cloud?

	17. If so, how is the privacy of County residents being protected?

	18. When the contract ends, will all County data be returned to the County, and all copies of the data in possession of the vendor, destroyed?  

	19. Will any County data be stored in a foreign jurisdiction?



