Commitment to Serving

Our Community

The San Mateo County Victim Services Division
has been providing support to victims of crime
and their families since 1975. Our Victim
Advocates care for a victim's physical, emotional
and financial needs after a crime. We do this by
providing support, information, links to
community resources and assisting in the
enforcement of victim’s rights.

Our services are free of charge and are provided
to all individuals regardless of immigration
status, sexual orientation, gender identity, race,
religion or income.

JAIL INMATE LOCATOR

To sign up to be notified when an offender is
released from jail, please visit

You will need the offender's name, date of
birth and/or inmate number.

CONTACT US
@ (650) 599-7479

B victimservices@smcgov.org

@ da.smcgov.org

REDWOOD CITY
500 County Center, 3rd Floor
Redwood City, CA 94063

SAN MATEO
222 Paul Scannell Drive, 2nd Floor
San Mateo, CA 94402

SOUTH SAN FRANCISCO
1050 Mission Road
South San Francisco, CA 94080

Funding made possible through the
United States Department of Justice,
Victims of Crime Act,

2017-VA-GX-0058 or 2018-V2-GX-0029

SAN MATEO COUNTY
DISTRICT ATTORNEY’S OFFICE
VICTIM SERVICES DIVISION

VICTIM SERVICES DIVISION

smc-inmatelocator.org or call (650) 363-4424.

SAN MATEO COUNTY
DISTRICT ATTORNEY’S OFFICE

VICTIM SERVICES DIVISION
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Understanding the criminal justice
process and your rights as a
victim of crime.

Stephen M. Wagstaffe
District Attorney

Lusero Arias

Victim Services Division Manager

Justice Through Advocacy.

00
15

WHAT DOES A
VICTIM ADVOCATE DO?

If you have been impacted by crime, you do not have to
navigate the criminal justice system alone.

YO U R R I G H TS I"l.l'ff{:tif"['l J&EIUDL:EI';TCE can hUl:rJ you.

EXPLAIN THE COURT PROCESS

We can help you understand each step of the
criminal justice system.

PROVIDE CASE UPDATES

We will keep you informed about important
developments in your case.

EXPLAIN YOUR RIGHTS

We will ensure you are aware of your rights as a
victim at every stage of the process.

CONNECT YOU WITH COMMUNITY RESOURCES

We can link you to local resources and support
services to help you and your family.

ASSIST WITH RESTITUTION
We can help you understand the restitution
process and how to request it.

ASSIST WITH CALVCB APPLICATIONS

We can help you apply for financial assistance
through the California Victim Compensation Board.

ACCOMPANY YOU TO COURT

We can provide court accompaniment and
support on the day of your hearing.

COORDINATE WITH PROSECUTORS

We work closely with Deputy District Attorneys
to advocate for your rights and needs.

Victim Services Resource Series



THE CRIMINAL JUSTICE PROCESS
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PS IN THE PROCESS
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¢) CRIME REPORTED

The crime is reported to

Law enforcement investigates
the crime and gathers evidence.

CHARGES FILED

If there is enough evidence,
the District Attorney files
criminal charges.

ARRAIGNMENT

The defendant appears before the
court, is informed of the charges,
and enters an initial plea. Bail
may be set.

PRETRIAL CONFERENCE

The prosecutor and defense discuss
the case with the judge to determine
if it can be resolved without a trial.

enough evidence for the case to move
forward. Victims may be asked to testify.

TRIAL

Evidence is presented before a judge
or jury to determine if the defendant
is guilty.

SENTENCING

If the defendant is found guilty,
the judge imposes a sentence.
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* Be treated with respect

* Be kept informed of the
status of the investigation.
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* Be informed of charges filed.
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+ Address the court regarding bail.

+ Be notified of release
from custody.
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+« Consult with the DDA about
the charges filed.

+ Be informed of potential case
resalution.

the right to a support person.
+ Be notified of the outcome.

VICTIM RIGHT

= [f testifying, certain victims have
the right to a support person.

VICTIM RIGH

+ Provide a Victim Impact Statement.

+ Request restitution.

— TWO DIFFERENT PATHS: —

FELONY

S. MISDEMEANOR CASES

The criminal justice process may differ depending

on the type of case.

€© ARRAIGNMENT

s Address bail.
s Be notified of release
from custody.

€©) PRETRIAL CONFERENCE

¢ Consult with DDA.

s Know about potential
resolution,

€© PRELIMINARY HEARING

s |f testifying, right to
support person,
+ Be notified of outcome.
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* |mpact statement.

» Restitution.

¢ Sentencing information.
e Incarceration/Release
notifications.

NEED HELP?

Qur Victim Advocates are here for you.
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ARRAIGNMENT

* Address bail.
+ Be notified of release
from custody.

€ PRETRIAL CONFERENCE
* Consult with DDA.

* Know about potential
resolution.

€ TRIAL (OPTIONAL)

» |f testifying, right to
support person.

s If testifying, right to
() PRELIMINARY HEARING s e O senTENCING
(FELONY CASES) A Y &
The judge determines whether there is 4 INEREEving T conta i viotme e o SENTENCING - * Impact statement.

+ Restitution.

+ Sentencing information.

law enforcement. ity FELONY CASE TIMELINE MISDEMEANOR CASE TIMELINE
. e More complex and may include Usually moves more quickly
6 INVESTIGATION VICTIM RIGHTS additional hearings. than felony cases.

Learn about
restitution

Receive court
accompaniment

Learn about
your rights

Speak with a
Victim Advocate

We can help you understand the process, Apply for

CalvCB

+ Be informed of the conviction, sentence,
place of incarceration and release.

explore your options, and access resources.
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