
How to Navigate the Remotiv Portal and view the Savings Modules 

Overview 
San Mateo County has partnered with Remotiv to provide a financial well being tool designed to meet participants 
where they are financially. Your dashboard and tools are personalized based on your Savings Assessment 
responses. 

Note: You do not need a Remotiv Token to access the Portal or register. Simply go to OKTA and click 
Remotiv to access your account. 

Step 1: Complete the Savings Assessment 
You should be prompted to take the Savings Assessment when you first access the Remotiv Platform.  
If you have already completed it, you can always retake it by going to: 
 
Saving for Today: Eliminating Barriers Dashboard 
and selecting the Savings Assessment Links shown below. 

 

The Savings Assessment determines which Savings Plan Modules appear. You may select all the barriers that apply.  
 

 

 



If no barriers are selected during your assessment as shown below, you will receive a Focused on Saving module that will 
provide additional information on the employee benefits available to you.  
 

 

 
 
Overview of the Savings Module after selecting “None of these saving barriers apply to me. I am focused on growing my 
wealth and maximizing my retirement planning.” 
 

 
 



Step 2: Viewing your Savings Dashboard and Understanding Savings Plan Modules 
Navigate to 'Saving for Today: Eliminating Barriers.' Here you may see Coaching Resources, your Savings Profile, 
and a Savings Plan section depending on your assessment results. 

Savings Plan Modules only appear based on the barriers you selected in the assessment that are relevant to you. 
They include progress tracking, educational guidance, and practical tools. 

 

 
 
Why the Experience Is Personalized 
Remotiv avoids a one-size-fits-all approach. The platform adapts as your needs change, and you may retake the 
Savings Assessment at any time. 

Need Help? 
Support is available through the Remotiv Support Portal (support.remotiv.com) if you have questions or need guidance. 
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