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We have introduced Statewide Accounts, a new feature designed to make it easier for 
businesses and individuals to interact with CalAgPermits.  In the past, a business or individual 
required a separate login for each County where they conducted pesticide-related operations.  
We have replaced individual county-specific logins with a single statewide login that lets users 
access each registered counties after logging in once. 

Sometime by the end of 2025, you will need to convert your current county-specific login(s) to a 
statewide login. The process is simple, and you will be prompted with various options when you 
log in: 

 

If you don’t have time to deal with this right away, simply choose the last option “Don’t do 
anything now.”  You can go about your business in CalAgPermits using your existing county-
specific login and deal with the conversion later.  Since the new statewide accounts implement 
better security, you’ll need to make the conversion by the end of the year, but don’t worry – it 
only takes a minute. 

Making the Conversion 

There are three simple ways to convert your county-specific account(s) to a statewide login: 

I don’t work in multiple counties so this doesn’t apply to me. 

If you only have the one login to CalAgPermits, select this option and click continue.  Your 
county-specific account will be silently and automatically converted to a statewide account with 
access to your existing county using your current User Name and Password.  If at some point in 
the future you do start working in another county, you can just let the new county personnel 
know you already have a statewide login, they will be responsible for adding their county to 
your existing account. 
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Create my statewide login and let me link my other county logins now 

If you have multiple logins for CaAgPermits, you can select this option to create a new 
statewide account and link some or all your existing logins.  The process is only two screens – 
the first one helps you to identify your other logins: 

 

For each other county where you have an account, enter the user name and password and click 
Add County Login.  If the credentials are correct, the other county will be added to your list: 
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Once you’ve added all the other counties you have accounts in, click Continue. 

The second screen lets you pick the user name and password for your new statewide account.  
If your current (county-specific) user name is available to use as a statewide login name, you’ll 
have the option to do so (Use My Existing Use Name and Password for my Statewide Account).  
You can also create a new user name – enter your desired user name in the New User Name 
box and click the Check link to see if the user name is available: 

 

If the user name has not been taken by another user, you’ll be prompted for a password.  Note 
that your password must meet certain security requirements which are listed below the 
password entry boxes: 
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The password requirements will be checked off as they are met, and once you’ve entered the 
password details the Submit button will become available: 

 

That’s it – click Submit and the system will create your account and link all the counties you 
identified.  You’ll be redirected to your home page where you’ll see some new items – a Change 
County button that lets you switch to a different county without having to log out and log in 
with a different user name, and a Manage Account button that lets you manage the counties to 
which your statewide account is linked:  
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Changing counties is as simple as choosing the county you want to work on from a dropdown 
menu: 

 

 

Create my statewide login now but I will link my other county logins later 

If you choose this option, you’ll simply skip the Statewide Account Management screen and go 
directly to the Create Statewide Account screen (see above for details).  After completing that 
screen, your home page will display the Manage Account link where you can link your other 
county logins at any time.  You won’t see the Change County button since your account is 
currently only linked to one county.  

 

 

One Last Thing 

Once a county-specific login is linked to a statewide account, you won’t be able to log in using 
the county-specific user name and password any more.  If you share those county logins with 
other users in your organization, please make sure they are aware that those old logins have 
been replaced with the statewide login. 

 


