Credit and digital payments are now accepted using Visa, MasterCard, Discover, American
Express, Apple Pay, Google Pay, and PayPal. Please review the applicable service fees below:

1. Credit Card Payments

(Visa, MasterCard, American Express, Discover)
e Over-the-Counter: 2.35% service fee

e Online: 2.35% service fee

IVR (Phone Payments): 2.35% service fee
Minimum Fee: $1.95 per transaction

2. PIN Debit (In-Person Only)

o $2.95 per transaction
« Note: The contractor reserves the right to review and adjust this fee annually.

3. PayPal Payments (Online Only)

e 2.359% service fee

4. E-Check Payments (Online Only)

e Free of charge

5. Apple Pay — (from your mobile device)

e 2.35% service fee

6. Google Pay- (Online or in person)

e 2.3590 service fee



Important Note:
These service fees are imposed by third-party payment processors and cannot legally be

absorbed by the County. As such, they must be passed on to the customer.

Payment Options:

o Pay online at: www.smcgov.org
o Pay by phone: Call 866-220-0308



https://www.smcgov.org/

