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Introduction

The Office of Labor Standards and Enforcement (OLSE) works to 
advance fair labor practices throughout San Mateo County.

Universal goals
W e en v i s i o n  a  Sa n  M a t eo  Co u n t y  w h er e :  

• A l l  w o r k er s  a r e  p a i d  a  f a i r  w a g e  a n d  
t r ea t ed  r es p ec t f u l l y .

• R es p o n s i b l e  emp l o y er s  a r e n o t  
u n d e r c u t b y  c o mp et i t o r s  w h o  d o n ’ t  
f o l l o w  t h e  l a w .

Our collaboration
W e i n t eg r a t e t h e  s t r en g t h s o f t h r ee
C o u n t y  g o v er n men t o f f i c es :

• T h e  C o u n t y  E x ec u t i v e ’ s O f f i c e
• T h e  C o u n t y  A t t o r n ey ’ s O f f i c e
• T h e  D i s t r i c t A t t o r n ey ’ s O f f i c e



Our current offerings
• L a b o r  A d v i c e H o t l i n e

• F r e e  a n d  c o n f i d e n t i a l l e g a l  c o n s u l t a t i o n s
w i t h m u l t i l i n g u a l a t t o r n e y s w i t h e x p e r t i s e
i n  e m p l o y m e n t l a w

• C o m p l a i n t i n v e s t i g a t i o n &  r e s o l u t i o n
• F o c u s e d  o n  v i o l a t i o n s  o f  t h e  C o u n t y  

M i n i m u m  W a g e  O r d i n a n c e  a n d  m i n i m u m  
w a g e  o r d i n a n c e s  o f  c i t i e s  t h a t  h a v e  
c o n t r a c t e d  w i t h  O L S E  f o r  e n f o r c e m e n t .

• E d u c a t i o n a n d  t e c h n i c a l a s s i s t a n c e .  
• O u t r e a c h t o w o r k e r s a n d  e m p l o y e r s a b o u t

t h e i r r i g h t s a n d  o b l i g a t i o n s a t  w o r k .  



The minimum wage

Unincorporated 
areas* $17.46 Half Moon Bay $17.47

Belmont* $18.30 Menlo Park* $17.10
Burlingame* $17.43 Redwood City* $18.20
Daly City $17.07 San Carlos $17.32
East Palo Alto $17.45 San Mateo* $17.95

Foster City* $17.39 South San 
Francisco $17.70

Todas las otras ciudades y pueblos $16.50

The County Minimum Wage applies in all
unincorporated areas of San Mateo County.

Under the County Minimum Wage law, employers must:
• Pay at least $17.46 per hour,
• Provide written notice of rights, and
• Never retaliate against workers who exercise their

rights.

CONSEQUENCES OF VIOLATION
• Payment of back wages
• [new July 2025] Payment of civil penalties to workers
• [new July 2025] Payment of penalties and fees to the 

County

2025 minimum wage rates in San Mateo County County Minimum Wage

*OLSE investigates complaints alleging violation.



The complaint process



Tips to reduce the risk of wage theft
Wage theft happens when employers
don’t pay workers all the money they
earned. For example: 

• Paying less than the local mínimum 
wage

• Not paying for all hours worked

• Not paying overtime

• Bounced checks or unfair deductions.

Wage theft is always illegal.

Know your employer
It’s important to know, and write down, the following information:
• The full name and legal address of your employer;
• All addresses you work at;
• Your employer’s license plate number; and
• The names of the people who hire, pay, and supervise you.

Save your paystubs
• Keep all of your paystubs and any other documentation of pay you get

Keep your own records
• Of all hours you work: each day, when you start and end work
• Of how much you’re paid each week and when
• Save any written communication from your employer

Stay informed, together
• Know your workers’ rights
• If you feel comfortable, talk to your coworkers about workplace concerns



For more information

Online resources
smcgov.org/olse

Contact information
olse@smcgov.org
866-870-7725 
(Labor Advice Hotline)
415-363-9997 (OLSE office)

https://www.smcgov.org/ceo/office-labor-standards-and-enforcement
mailto:sross1@smcgov.org
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