Know your options when you need care

You have several affordable and convenient options for immediate care. Keep this chart handy to help you make a smart choice the next time you need medical
care. You may save time and money. Just text “GETAPP" to 90156 for a link to the Aetna Healths™ app. You'll be able to find network providers and facilities near

you. Message and data rates apply.*
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Availability 7 days a week business hours (includling evenings and with extended hours 7 days a week
365 days a year (May be open extended weekends) 365 days a year
hours and/or Saturdays)
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cost to you

$

« Total cost is $56 or less
for general medical
visit. Pay at the time of
your consult.

« No balance is ever
billed to you(member
cost share is
determined by plan).

$$

« Pay your copay at
appointment, if
applicable.

« Pay your estimated
patient responsibility at
time of visit, if
applicable.****

< You may be billed for
any balance.

$

« No-cost or low-cost
access to all covered
services.***

« Pay your estimated patient
responsibility at time of
visit, if applicable.****

$$6$

« Pay your copay at
time of visit, if
applicable.

« Pay your estimated patient
responsibility at time of
visit, if applicable.****

« You may be billed for any | « You may be billed for

balance.

any balance.

$$868

« Pay your copay at
time of visit, if
applicable.

« Pay your estimated patient
responsibility at time of
visit, if applicable.***

« You may be billed for
any balance.

'For a General Medical Visit only. Dermatology and Mental Health services are a separate buy-up options. 2 "Vitals' Annual Physician Wait Time Report,” http://www.vitals.com/about/wait-time. ® Urgent Care Locations, LLC. Urgent
care center vs. emergency room. Available at: www.urgentcarelocations.com/ urgent-care-101/fag/urgent-care-center-vs-emergency-room. Accessed April 4, 2018. *Terms and Conditions: bit.ly/2nlJFYG. Privacy Policy:

aetna.com/legal-notices/privacy.html. By texting 90156, you consent to receive a one-time marketing automated text message from Aetna with a link to download the Aetna Health*™ app. Consent is not required to
download the app. You can also download by going to the App Store or Google Play. **In Texas, PCP is known as physician (primary care). In the State of Washington, PCP refers to primary care provider.

***Applies only to covered services at MinuteClinic. Video Visits are not a covered service under this benefit. Members in health maintenance organization (HMO) and indemnity plans are not eligible for this benefit. Such
members should refer to their benefits plan documents in order to determine coverage and applicable cost share for walk-in clinic benefits and services, as applicable. Visit MinuteClinic.com for age and service
restrictions. This is not available for fully insured groups in AL, AK, AR, CA, CO, DE, GA, HI, 1A, ID, MA, ME, MS, MT,ND, NM, NY, OR, SD, UT, VT, WA, WV and WY. ****_ab, tests and additional services may result in additional
charges. Labs and tests cannot be purchased separately and are only performed as part of a standard visit.

Policies and plans are insured and/or administered by Aetna Life Insurance Company or its affiliates (Aetna). Aetna and MinuteClinic, LLC (which either operates or provides certain management support
services to MinuteClinic-branded walk-in clinics) are part of the CVS Health family of companies. Providers are independent contractors and are not agents of Aetna. Provider participation may change without notice.
Refer to Aetna.com for more information about Aetna® plans. In Texas, PCP is known as physician (primary care). In the State of Washington, PCP refers to primary care provider. Aetna and MinuteClinic, LLC (which either
operates or provides certain management support services to MinuteClinic-branded walk-in clinics) are part of the CVS Health family of companies. Teladoc® is not available to all members. Teladoc and Teladoc
physicians are independent contractors and are not agents of Aetna. For a complete description of the limitations of Teladoc services, visit Teladoc.com/Aetna. Teladoc, Teladoc Health and the Teladoc Health logo are
registered trademarks or trademarks of Teladoc Health, Inc. Apple, the Apple logo and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Google Play
and the Google Play logo are trademarks of Google LLC.
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