Housing Authority of the County of San Mateo

Housing Programs Specialist I – Leasing Team
Supplemental Questions
Please provide your responses to the following questions.  Be concise and specific.  Neatness, clarity of expression and ability to follow instructions will be considered in the evaluation process.  A resume will not be accepted as a substitute for your responses.

1. What is the most challenging communication problem you have faced in your current position?  How did you approach the situation and what was the outcome?
     
2. Please describe the experience you have that would enable you to perform:
· The inspection duties of this position
     
· The negotiation and mediation duties for this position
·      
· The case management and record keeping skills for this position
     
3. What strengths do you possess that you think will be beneficial if selected for this position?
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