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San Mateo County Health Coverage Unit

We help connect families and individuals to 
affordable healthcare coverage 

To further longer and better lives for 
everyone in San Mateo County

We treat all with respect and empathy



San Mateo County Health Coverage Unit

• Certified Enrollment Counselor (CEC)

Also referred to as a CHA

• Community Health Advocate  

Community Health Advocate (CHA)



San Mateo County Health Coverage Unit

CHA’s available throughout the county. 

• On the coast we are available in person at:

• Coastside Clinic on Mondays, 

• ALAS Half Moon Bay Office on Tuesdays. 

Phone assistance and in-person appointments 
are available by calling the Health Coverage Unit 
at 650 616-2002.



San Mateo County Health Coverage Unit

• We partner closely with: 
• Human Services Agency 

• Puente De La Costa Sur, 

• ALAS, 

• Life Moves, 

• Ravenswood Family Health Center



San Mateo County Health Coverage Unit cont…

• We provide one-on-one assistance
• State/Federally offered insurance programs (Medi-Cal and Covered 

California)

• County-offered coverage programs (ACE and DHC)

• Kaiser Community Health Care Program 

• We educate and assist participants through the enrollment process
• Assist in completing forms and applications

• Follow up on the client’s application status throughout the process

• Guide clients to the correct agency when grievances arise



Health Coverage Programs

• Access to Care for Everyone (ACE)
• Resident of San Mateo County 

• Age 19 and above 

• Not eligible for Full Scope Medi-Cal with or 
without a Share of Cost 

• Not eligible for Covered California

• Incomes between 138%-200% of the Federal 
Poverty Level (FPL)



Health Coverage Programs

• Temporary ACE 
• Resident of San Mateo County 

• Age 19 and above 

• Not eligible for Full Scope Medi-Cal with or 
without a Share of Cost 

• Not available during Covered California open 
enrollment 

• Not eligible for Covered California Special 
Enrollment Period 

• Incomes between 138%-200% FPL



Health Coverage Programs

• Access to Care for Everyone (ACE)
• $360 yearly enrollment fee, non-refundable 

• Coverage begins on the first day of the month in 
which the application was submitted 

• SMMC may waive bills in the 3-months before 
the coverage effective date

• Coverage is managed through the Health Plan 
of San Mateo 

• Farmworkers and Unhoused individuals will 
have their yearly fee waived; they will still be 
responsible to pay co-payments. 



Health Coverage Programs

• Excess Income ACE 
• Resident of San Mateo County 

• Age 19 and above 

• Not eligible for Full Scope Medi-Cal with or 
without a Share of Cost 

• Not eligible for Covered California

• Incomes between 200%-225% FPL,

• Must be experiencing financial hardship and

• Have a chronic condition  

• No yearly fee of $360 



Health Coverage Programs

• Discounted Health Care (DHC)
• Incomes between 200%-400% FPL, 

• DHC applies a 65% discount to 
services rendered at San Mateo 
Medical Center and satellite clinics



Health Coverage Programs

• ACE and DHC are coverage programs (not 
insurance) that are offered through San Mateo 
Medical Center

• Other providers also extend discounts or 
charity for those without health insurance



2024 Federal Poverty Level 



Other Coverage Programs cont…

• Kaiser Community Health Care 
Program

• Not eligible for other public 
coverage programs 

• Live in a Kaiser Service area 

• Regardless of immigration status

• Children 266%-300% FPL

• Adults 138%-300% FPL

https://charitablehealth.kaiserperman
ente.org/northern-california/eligibility/

https://charitablehealth.kaiserpermanente.org/northern-california/eligibility/
https://charitablehealth.kaiserpermanente.org/northern-california/eligibility/


Other Coverage Programs cont…

• Financial Assistance Programs Provided by Hospitals 
and Clinics

• Ravenswood Family Health Center, North East Medical 
Services, Samaritan House -Sliding Fee Scale Programs-





Questions?

For constituents: HCU Hotline: 650.616.2002; 
Email: info-hcu@smcgov.org
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