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Presenter Notes
Presentation Notes
Good evening Chair Esser and Members of the Community Council.

Introduction – my name is Carmen Letona-Adams and I am the Branch Manager of the NFO Library.

I am pleased to present the Library’s Annual Report for FY 2021-2022.
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Presenter Notes
Presentation Notes
First established as a County Free Library in 1912, the Library Joint Powers Authority was formed in 1999. 

Covering 351 square miles, our service area is comprised of our 11 member cities and the unincorporated areas of the county. 

San Mateo County Libraries is uniquely positioned to see the broader county service area while at the same time understanding each community we serve. 





Demographics
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76%
of our service

population has a
library card

Households
in our service

area are 78 %

suburban,

15% urban
and 7 % rural

25% are

enrolled in
school, 45%
of whom are in
grades K-8

OUR COMMUNITY

At home,
16% of our
community
speaks Spanish,

8% speaks
Chinese and
another 15%
speaks another

language other
than English

OUR EMPLOYEES



Presenter Notes
Presentation Notes
 
Approximately 283,000 people live in our service area –and 76% have a library card.

the unique diversity and complexity of those we serve – inspire and drive our services. 

Our communities faced another year of profound change. Through ongoing recovery efforts, San Mateo County Libraries has continued to adapt physical and virtual services to meet critical needs and staff never wavered in their commitment to provide equitable resources, programs, and services.





community by creating an
place and environment for learning


Presenter Notes
Presentation Notes
Each of our thirteen libraries is unique but also part of a larger family offering transformative experiences and a single mission: 

to strengthen our community by creating an inclusive sense of place and an environment for learning
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Presenter Notes
Presentation Notes
San Mateo County Libraries continues to be a high performing organization… some standout benchmarks include a 96% favorability rating, 1.6 M website visitors and over four million wireless sessions


(If questions: Most numbers you see here are about 60% of normal use. Exceptions include digital use which has increased, and our favorability rating has remained the same or higher)
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Presenter Notes
Presentation Notes
The library system had over 2 million checkouts and 935k library visitors. Locally the North Fair Oaks Library had 21,695 library visitors and circulated 25,703 items this past 2021/2022 fiscal year. 
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Presenter Notes
Presentation Notes
 
San Mateo County Libraries provide unmatched services to our community and we are consistently ranked as one of the best libraries in the nation.

We  started off 2022 with a new title-- being named a 5-start library for the very first time by Library Journal. We currently rank  1st in California and 3rd in nationwide when compared to our peer libraries. 

This incredible honor acknowledges our success and commitment to servicing our patrons, and the value our communities place on our library services
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Presenter Notes
Presentation Notes
Our staff's innovation and strong desire to serve the community led to the creation of new impactful library services this year.

Each year we make tremendous progress on our goals, and it is my pleasure to highlight some of our system accomplishments
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Presenter Notes
Presentation Notes
This year, we launched 7-day a week service and expanded evening hours at our libraries, allowing for greater access
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Presenter Notes
Presentation Notes
we also provided vital support including the distribution of free COVID-19 masks and test kits, and worked to address food insecurities in our communities.  




“Student Support

The library has

been the most
important part of my
kids' education and
well-being."
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Presenter Notes
Presentation Notes
We successfully launched Empower Cards--new library cards designed to simplify and expand student access to library resources. 
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Ireasured Partner

“An excellent and valued
community resource that
has proved of even
greater value during
these strained times for
me and my family. Thank

you.
—Library Patron
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Presenter Notes
Presentation Notes
We've continued to strengthen partnerships with community groups... and prioritized programming that reflects the diverse backgrounds, interests and experiences of the people we serve.
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Presenter Notes
Presentation Notes
Our collections are always expanding, this year the community gained access to valuable digital information and resources to help support those looking for employment, rent relief, mental health support and so much more.
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Presenter Notes
Presentation Notes

Our award- winning Big Lift Inspiring summer camps served over 900 youth at eight school sites, making significant progress in advancing literacy and academic performance in our most vulnerable communities. 

Parent feedback continues to be overwhelmingly positive: 93% of parents reported that their child enjoyed the program and 99% would recommend the program to other families.

Continued Measure K funding supported these programs which includes over 50,000 free giveaway children’s books and the employment of 200 high school and college aged interns who gained valuable life experiences and skills.
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Presenter Notes
Presentation Notes
In response to families craving more in-person offerings- Our staff developed a new STEAM curriculum. this new program included fun educational, hands on activities for families to experience together. 
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Presenter Notes
Presentation Notes
Through a new program with the State Library, we rolled out free California State Parks passes inside our hiking backpacks 
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Presenter Notes
Presentation Notes
we have expanded on the abundance of technology available to our communities. From 3D printers, to virtual reality, coding workshops, and camera kits, the options are endless for our users to create, innovate, and learn. 

Our latest initiative is creating new maker and digital spaces and offering more maker programs to the community. 
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"The libraries are light
and bright and
wonderful spaces for
adults and children!”
—Library Patron
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Presenter Notes
Presentation Notes
On Saturday June 4th, after three years of construction the beautiful new Atherton Library opened. The library’s flexible and inviting space is the perfect location for all community members to enjoy a variety of library programming and thoughtfully designed inviting spaces. 
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Presenter Notes
Presentation Notes

After being apart for so long, there is something so special about seeing our community members coming together to enjoy our inside spaces. 

 Here is a charming video of patrons sharing what they enjoy most about our libraries. (play video)
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Thank you!

Carmen Letona-Adams
North Fair Oaks Library Manager


Presenter Notes
Presentation Notes
I would like to thank –
Library staff for their tremendous work and creativity
County staff and Council for your ongoing support – in particular Supervisor Slocum and County Deputy Justin Mates for their work on the Library JPA Governing Board and Operations Committee.

Thank you -  I am happy to answer questions
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