
2023 North Fair Oaks 

Garbage and Recycling 

Franchise Agreement & 

Rates



Unincorporated Areas 

in the SBWMA Serviced By Recology



County Role in SBWMA

• Set Rates Annually

• Ensure Contractor Compliance with the 

Franchise Agreement

• Make Program Recommendations and 

Conduct Special Events

• Manage Customer Feedback 

• One member of a 11 Member Agency 



Rate Setting Process
• Annual Audit of Revenue and Costs 

• Apply Indices such as CPI

• The SBWMA Allocates the Costs to 
Member Agencies

• The County Conducts an Independent 
Analysis of Rate Recommendations

• Final Rate Recommendation is 
considered by the Board of Supervisors 
for Approval



Current Rates versus 

Current Costs 

(Residential Cart Service Only)

Container 
Size

Recology 
Subscription 

Numbers

Current Rates 
Per Month

Current Cost 
of Service 
Per Month

20- gallon 25 $36.07 $50.92*
32- gallon 144 $36.07 $53.36*
64- gallon 2477 $36.07 $59.86*

* The Current Cost of Service Per Month is calculated by the 

SBWMA, CSA-8 mandatory service is 2-32- gallons or one 64-

gallon. 



2023 Rates

Overall Goal: align rates to cost of 

service:

• Residential: Proposed 2% Increase 

for 2-32- or 1-64-gallon carts

• Commercial: Proposed 2% Increase 

for 32- gallon carts 



Proposed Rates

(Residential Cart Service Only)

Container 
Size

Recology 
Subscription 

Numbers

Current Rates 
Per Month

Proposed 
Rate 

Per Month

Proposed 
Rate 

Increase Per 
Month

20- gallon 25 $36.07 $36.79 $.72

2-32 gallon 144 $36.07 $36.79 $.72

1- 64 gallon 2477 $36.07 $36.79 $.72



Garbage and Recycling Services 

• Residential Weekly Curbside Collection of Garbage, 

Recycling and Organics

• Commercial Weekly Collection of Garbage and 

Recycling

• Disposal Fees and Handling Costs 

• “On-Call” Bulky Waste Collection for Residential 

Customers (Two Times Per Calendar Year)

• Collection of Other Items at curb: Used Motor Oil 

and Oil Filters, Christmas Trees, Illegal Dumping

• Annual Confidential Document Shredding Event

• Shoreway: Free Drop off of: Recycling, Latex Paints 

Mattresses, Cooking and Motor Oil, Electronics, 

Small Appliances (blender, curling iron)





Organic Waste is:

Food
Green 

material

Landscape 
and pruning 

waste

Organic 
textiles and 

carpets

Lumber Wood
Paper 

products

Printing and 
writing 
paper

Manure Bio-Solids



SB 1383 Program Requirements



SB 1383 Requirements for County Areas 

Residential:
– Residents in densely populated areas are required to participate in 

the County organics curbside collection service.

– Residents are required to properly sort their organic waste into the 
correct containers.

Businesses:
– Business are required to subscribe to and participate in their 

jurisdiction’s organics curbside collection service; or

– Self-haul organic waste to a certified composting facility, all receipts 
will be verified.

– Certain businesses will be required to participate in an edible food 
recovery program.



Waste/Recycling 

Contacts

General Information: 

Office of Sustainability: 1 (888) 442-2666

https://www.smcsustainability.org/waste- reduction/curbside-collection/

Recology: (650) 595-3900

https://www.recology.com/recology-san-mateo-county/

Email County staff at : aiguerra@smcgov.org

https://www.recology.com/recology-san-mateo-county/


THANK YOU!
Have a Happy and 

Safe Holiday Season


