
Collaborative Community Outcomes



The Human Services Agency’s Collaborative Community 
Outcomes (CCO) Branch creates strategic partnerships with 
external organizations towards the goals of ending 
homelessness, promoting veterans' benefits, and providing a 
safety net for the County’s vulnerable residents.
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Presenter
Presentation Notes
Our branch focuses on providing collaborative services to vulnerable individuals and families in order to meet the Agency’s objective to promote the well being of SMC residents.



Children’s Fund

Year Round Programs Seasonal Programs

• Bundles for Babies
• Maureen Borland Orthodontia 

Program
• Ad Hoc Requests

• Backpacks for Kids
• Holiday Gifts for Children

The Children’s Fund is dedicated to improving the quality of life for low-
income children and foster youth served by County programs, by 

providing goods and services that are not available through public funds.



Our program relies on community volunteers and donations

Follow Us on Facebook!

https://www.smcgov.org/childrensfund

https://www.smcgov.org/childrensfund


County Veterans Services Office (CVSO)
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Services Offered      

The San Mateo County Veterans Services Office (CVSO) assists military veterans and 
their families in accessing veterans benefits, and provide advocacy to veterans, their 

dependents and survivors in obtaining benefits. 



www.smcveterans.org

County Veterans Services Office Resources and Outreach

Community Outreach Events

Twitter:@SMC_CVSO

http://www.smcveterans.org/


Disaster / Emergency Response

Our purpose is to help San Mateo County Human Services Agency (HSA) prepare for, 
respond to, and recover from all hazards and natural disasters related to shelter. HSA is 
responsible for Mass Care and Shelter for unincorporated San Mateo County.

Recent Care and Shelter Responses
COVID Isolation Housing

CZU Fires
Edgewood Fire



Center on Homelessness

The Center on Homelessness 
contracts with community partners 
to provide safety net services, 
homeless prevention and outreach, 
and a continuum of homeless 
services focused on moving clients 
into permanent housing. 

COH works collaboratively with 
stakeholders to ensure that our 
county has a comprehensive system 
to end homelessness in San Mateo 
County

Coordinated Entry to Homeless Services

https://www.smcgov.org/hsa/core-service-
agencies-emergency-safety-net-assistance

https://www.smcgov.org/hsa/core-service-agencies-emergency-safety-net-assistance


Navigation Center
Scheduled to open in late 2022

Presenter
Presentation Notes
While hotels have been important additions to our interim housing stock, the most exiting project is the new Navigation Center project.The Navigation Center will house up to 260 formerly homeless residents in 240 units.  The majority of the units will be individual studios with their own bathrooms.   Some larger units will be available for couples.   Work is underway on the Center and if all goes well, the first residents will arrive by the end of this year.  Built quickly with modular units, the Nav Center will be a full-service campus for our formerly homeless residentsLifeMoves will operate the Center in collaboration with specialized service providers.  



Homeless Services Overview

www.smcendinghomelessness.org

http://www.smcendinghomelessness.org/


Homeless Services Overview
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