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• Atherton

• Belmont

• Brisbane

• East  Palo Alto

• Foster City

• Half Moon Bay

• Millbrae

• North Fair Oaks

• Pacifica Sanchez

• Pacifica Sharp Park

• Portola Valley

• San Carlos

• Woodside
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• Daly City (4)

• South San Francisco (2)

• San Bruno

• Burlingame (2)

• San Mateo (3)

• Redwood City (3)

• Menlo Park (2)

• Community Colleges (3)

A total of 33 libraries in the 
San Mateo County



74% of our se rvice  populat ion 
have  a library card

283,000 people  live  in our 
se rvice  area 

Dem ographics

Com m unity Em ployees

At  hom e , 16% of our com m unity
speak Spanish, 8% speak Chinese
and anothe r 15% speak anothe r language  
o the r than English

Households  are  78% suburban, 15% urban 
and 7% rural

25% are  enro lled in school, 4 5% of whom  are  
in grades  k-8
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San Mateo County Libraries ignite growth 
through t ransform at ive  expe riences

Miss ion
San Mateo  County Librarie s  s t rengthen our 
com m unity by creat ing an inclus ive  sense  of 
place  and environm ent  for learning

Vis ion

St rategic Plan
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We cult ivate an act ive presence and create spaces that  
support  discovery, enrich lives  and uplift  the  com m unity

We are  leade rs  in e s tablishing a foundat ion of early 
lite racy and support ing explorat ion and growth at  eve ry 
s tage  of life

We unders tand needs  and prom ote  m eaningful library 
se rvices  as  so lut ions

Our Goals
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We cult ivate an act ive presence and create spaces 
that  support  discove ry, enrich lives  and uplift  the  
com m unity

We are  leade rs  in e s tablishing a foundat ion of early 
lite racy and support ing explorat ion and growth at  
eve ry s tage  of life

We  unde rs tand needs  and prom ote  m eaningful 
library se rvices  as  so lut ions

Our Goals

Revenues  and Expenditures



Library Champions

A to tal o f 14 6 perm anent  s taff, 100+ ext ra-he lp em ployees , 
and 200 sum m er inte rns  provide  library se rvices .

4 00+ voluntee rs , 10  Friends  of the  
Library groups , and 2 Foundat ions  
support  our librarie s  and program s.



1st
In California Star 
Library Rat ings

2M
Item s 

Circulated

1.67M
Website  
Vis itors

4 .1M
Wire less  
Sess ions

935,621
In-Person 

Vis it s

2,34 8
Program s 

and Events

96%
Favorability 

Rat ing

3rd
In Nat ional Star 
Library Rat ings

32,356
Meals  
Served

Year in Num bers

Year in Num bers



Overview   |   Accomplishments |    Pe rform ance    |    Recom m ended Budge tExpanded Hours

Presenter
Presentation Notes
 



Overview   |   Accomplishments |    Pe rform ance    |    Recom m ended Budge t

“An exce llent  and valued 
com m unity re source  
that  has  proved of even 
greate r value  during 
these  s t rained t im es  for 
m e  and my fam ily. 
Thank you."
—Library Pat ron

Vital Support
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"The  library has  been the  
m os t  im portant  part  o f my 
kids ' educat ion ."
—Library Pat ron

Fam ily Learning
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"The  se ss ion was  
inspiring, heartwarm ing 
and the  s torie s  filled m e  
with pride  of my 
im m igrant  and 
farm worke r fam ily who 
cam e  he re  in the  80s  
from  Cuernavaca, 
Mexico.”
—Attendee  of Equity 
Through Art

Im pact ful Program s
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Technology Access



Equitable Access

Everyone  A Maker



Technology 

Expanding Technology
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"The  librarie s  are  
light  and bright  
and wonderful 
spaces  for adult s  
and children!"
—Library Pat ron

Inspiring Spaces
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• Intent ional Out reach

• Increase  Digital Equity

• Sus tainable  Pract ice s

• Apply Equity Lens

• Build Lite racy Skills

Priorit ie s  and pro ject s
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• New Makerspaces

• Enhance  Collect ions

• Mental Health Support s

• Lending Outpos t s

• New Bookm obile

Priorit ie s  and pro ject s
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Anne-Marie  Despain
Director of Library Se rvices
despain@sm cl.org
sm cl.org

Thank you!
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