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Background

San Mateo County (SMC) Office of Community Affairs
convened a steering committee and 5 engagement teams as
part of a Welcoming America grant:
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Community Connectedness & Engagement
Economic Development

Education Opportunities & Outcomes
Equitable Access to Services

Safe Communities
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Survey Overview

Teams collaborated on a survey instrument to solicit input from
immigrants who live, work, or attend school in SMC.

Over 2,700 immigrants, representing all of SMC, responded to a
survey administered in 12 languages. The survey instrument

included seven sections:

Demographics

Educational Opportunities and Outcomes
Economic Development

Equitable Access to Services
Community Connectedness

Safe Communities

Outreach
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The Gardner Center analyzed survey results.

JOHN W. GARDNER CENTER FOR YOUTH AND THEIR COMMUNITIES



Demographics of Respondents

A Represented entire county. Largest response rates were

from residents of:
A San Mateo
A Redwood City
A North Fair Oaks

A Ranged in age from under 18 to over 71 years old.
A Most have lived in U.S. for multiple years.

A Education level varied.

A 45% reported moving to U.S. to flee hardship

A Nearly 75% speak English and another language.
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Educational Opportunities
and Outcomes
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Educational Opportunities and Outcomes

A More than half (56%) reported having a child or children
under age 22.
A 62% are in grades K -12
A English language support cited as most useful
A English language skills & time conflicts impede seeking
support for children @ schools
A Primary areas for support:
A English language;
A scholarships/financial;
A tutoring;
A

social & emotional
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Economic Development

70% of respondents reported being employed,;

50% of respondents said they were not overqualified for their
current job.
Factors preventing job searches:
A needing to pay bills,
A English language,
A credential from home was not recognized
Support needs:
A skills training;

A resume, cover letter, interview preparation;

A leadership training & development.
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Services Most Useful

Affordable Housing

Healthcare Coverage

Food Assistance

Educational assistance/scholarships

Legal assistance (general and immigration)
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Mental Healthcare

**No significant differences across the various demographic

categories.
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Which of the following services would you find most useful?
(choose top three)

Affordable housing 51
Food assistance
Healthcare coverage
Mental healthcare

Internet connected devices

30
48
16

Low-cost/free internet/wi-fi
Educ assist./scholarships
Childcare/aft sch care
Supplies

Adult/elder care assist.

21

Job training/development 15

Transportation assist.
Someone to help find/apply for

Immigration or General legal assistance 20
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Percent of valid cases*

* The number of valid cases used as the base for the percentage calculation is 2,693
The total number of legitimate responses is 2,779.
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oPerhaps we can pay [the rent] with the salary that we have,
but thereds not enough for the ot heit

basically just working for our rent.
ol " ve al so heard people say, o611 0m si
di e, because if the illness doesnot
since the regulations arenodot i n that
going to be very high, so what <can t

j ust l 1T ve with 11t. | 6ve heard many,
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0Giving them that tool | think would be a great push, since they
could be the first or second generation, in order to break that
cycle of always returning to the same thing. They have to get
out. And | think that giving them scholarships and educational

hel p would be a good step. o

o | t hink that al most al | of US S o0 met
someti mes with what we earn it doest

shopping. . .®o0
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