
COUNTY OF SAN MATEO
PROCUREMENT DIVISION

PUBLIC PURCHASE TRAINING FOR
COMMUNITY-BASED ORGANIZATIONS



HTTPS://WWW.PUBLICPURCHASE.COM/

On the Public Purchase homepage, select Register 
to begin the 7-Step Vendor Registration process.



Select your preferred registration option 
in order to register for a free or paid plan.



Enter your Company Name, 
Address, Time Zone, and any 

additional information that you’d 
like to share with Agencies.

Specify the Main Contact for your 
Public Purchase account, including 
Name, Email Address, and Phone 

Number.

Create a Username & Password.



Select classification 
codes which correspond 
to the types of products 

or services that your 
organization provides.

Browse from the list of 
classifications or search 

by keyword.



Select all of the regions in 
which you would like to do 

business. Please ensure that 
California is selected.



Select the types of 
notifications you’d 
like to receive from 

Public Purchase.

Select the different 
types of Government 
Agencies that you’d 
like to work with.



Confirm your Registration Option before finalizing your registration.



REVIEW & CONFIRM

- Company Information

- Main Contact 

- User Name 

- Selected Classifications

- Selected Regions 

- Agency Types 

- Notification Messages



Once your registration has been submitted, Public Purchase will reach 
out to verify your information and activate your account. You will 

receive login instructions by email when your account is approved.



Log in to Public Purchase once your 
vendor account has been activated.

HTTPS://WWW.PUBLICPURCHASE.COM/GEMS/LOGIN/LOGIN



Select Region and Agency on the Public Purchase vendor 
home screen to search for the County of San Mateo.



Use the drop-down menus to Select Region (California) and Select Agency (County of San Mateo).



Register with this Agency in order to access County of San Mateo solicitations.



After registering with our Agency, you will be able 
to access Open Bids for the County of San Mateo.



Respond to Bid

Submit Questions

Review Deadlines

Download Bid Documents

Carefully review the Bid Page and attached Documents before submitting a Response.



Upload Bid Response Files and any 
General Comments for the Agency.



RESOURCES & HELP

PUBLIC PURCHASE VENDOR SUPPORT: 
VENDORSUPPORT@PUBLICPURCHASE.COM

PUBLIC PURCHASE CUSTOMER SUPPORT: 
SUPPORT@PUBLICPURCHASE.COM



PROCUREMENT@SMCGOV.ORG

QUESTIONS?


