
Live, instructor-led training, delivered in multiple formats 

As we continue experiencing dynamic change, 

there’s never been a better time to revisit, and 

recalibrate, your development goals. To support 

you, we are offering 60+ live, instructor-led titles 

on a wide variety of subjects. Take charge of your 

career development planning—take a second to 

browse these offerings! 

Register for FY 2022-23 classes 

FY 2022-23 
 Live, Instructor-Led 

Training Program 
60+ live titles 

16 subjects 

• Business Writing 

• Career Development 

• Change Management 

• Communication 

• Conflict Management 

• Customer Service 

• Employee Engagement 

• HR Skills 

• Leadership Skills 

• Meeting Management 

• Microsoft Office Suite 

• Presentation Skills 

• Productivity Skills 

• Self-Care 

• Team Development & 
Collaboration 

Subjects 

Learning Badges 

Did you know that you can earn up to 16 learning badges on LMS?   
 View all earnable badges on the LMS home page. 

Communication Change Management Customer Service Team Development 

Learning & Development Division 

https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/catalog/EventsCalendar.aspx
https://smcgov.okta.com/home/cornerstone/0oa19ruldt5qw1ROK1d8/327


FY 2022-2023 Schedule 

Business Writing 

Career Development 

Change Management 

Title Date Time 

Editing and Proofreading September 28, 2022                
February 7, 2023 

9-11:30am 

Grammar / Punctuation Refresher October 18, 2022                   
February 15, 2023 

9-11:30am 

Proofreading for Greater Accuracy 
and Clarity 

October 25, 2022       
March 7, 2023 

9-11:30am 

The Minute-Taker’s Workshop April 11, 2023 9-11:30am 

Writing for the Workplace November 1, 2022     
March 15, 2023 

9-11:30am 

Title Date Time 

Developing a Growth Mindset February 7, 2023 10-11:30am 

Nuts & Bolts of Applying for a 
County Position  

November 17, 2022    
March 9, 2023 

9-11:30am 

Presenting Yourself Effectively in 
a Civil Service Interview Process 

December 1 & 8, 2022 
April 13 & 20, 2023 

9am-noon 

Stepping Up & Leading Up    
Session 1– Building Self     
Awareness 

April 13, 2023 9:30am-
noon 

Stepping Up & Leading Up    
Session 2– Understanding the 
Power of Effective                 
Communication 

April 20, 2023 9:30am-
noon 

Stepping Up & Leading Up     
Session 3– Leading and Building 
Relationships 

April 27, 2023 9am-noon 

Stepping Up & Leading Up Ses-
sion 4– Developing Smart Goals 
for Success 

May 4, 2023 9am-noon 

*Stepping up and Leading Up 
Session 5– Creating Action      
(In-Person Session @ RWC) 

May 18, 2023 10am-noon 

Title Title Time 

Creatively Managing Today’s 
Constant Changes  

October 4, 2022         
February 14, 2023  

9am-noon 

Leading Your Team through 
Change 

November 8, 2022      
April 12, 2023 

9am-
11:30am 

Planning the Next Normal Jannuary 12, 2023      
March 22, 2023 

9am-Noon 

Communication 

Title Date Time 

Ask, Listen, and Influence:   
Develop Inquiry and Listening 
Skills  

September 14, 2022 
February 8, 2023 

9am-noon 

*Developing Your Emotional 
Intelligence for Greater       
Success                                 
(In-Person Session @ RWC) 

October 26, 2022 9-11am 

Effective Communication Skills October 27, 2022      
May 24, 2023 

9am-noon 

Emotional Intelligence: The 
Key to Success in Today’s 
Workplace  

October 18, 2022       
February 23, 2023 

9am-noon 

Mastering the Communication 
Process  

November 9 & 10, 2022 
February 28 & March 1, 
2023 

9-11:30am 

Conflict Management 

Title Date Time 

Conflict Resolution - Dealing 
with Difficult People 

November 30 &       
December 1, 2022         
March 21 & 22, 2023              

9-11:30am 

Getting to Resolution: Turning 
Conflict into Sustainable       
Collaboration 

November 15, 2022        
March 14, 2023 

9am-noon 

Managing Conflict with       
Emotional Intelligence 

June 13, 2023 9am-Noon 

Customer Service 

Title Date Time 

CARE Approach to Customer 
Service 

November 17, 2022       
May 2, 2023 

9-11:30am 

Delivering Customer Service in 
Writing 

December 7, 2022         
April 6, 2023 

9-11:30am 

Creating a Positive Customer 
Experience 

October 13, 2022            
March 7, 2023 

9am-noon 

Learning & Development Division 

* In-person training session will be held at ROC Room 1, 501 Winslow St., 

Redwood City, CA 94063 

https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20a9c70d52-5e73-4bec-a3d8-3019f813f37c
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20d7126fc5-9d76-45cd-bad0-f2b5e422c22c
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20dc8b2bb2-6639-4d50-ba66-742140181241
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20dc8b2bb2-6639-4d50-ba66-742140181241
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%207cd065e6-fa66-4cb1-9148-ede4ab8749e7
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2088e32ced-15d5-4dd7-a463-c26229823e81
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2043edffca-2de3-4c0e-b116-de8e42edd294
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%208526f8f9-5d28-4bf9-a400-293363a85a6e
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%208526f8f9-5d28-4bf9-a400-293363a85a6e
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2006a32d4b-e2bc-4ad8-8416-ff839a730aac
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2006a32d4b-e2bc-4ad8-8416-ff839a730aac
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=21d04c8e-6b43-4ca2-bf92-a9053adfd3c3
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=21d04c8e-6b43-4ca2-bf92-a9053adfd3c3
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=21d04c8e-6b43-4ca2-bf92-a9053adfd3c3
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=6dc48184-a000-4ae3-954e-dfb181e46789
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=6dc48184-a000-4ae3-954e-dfb181e46789
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=6dc48184-a000-4ae3-954e-dfb181e46789
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=6dc48184-a000-4ae3-954e-dfb181e46789
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=2499439e-66d8-483b-a4c7-d3eb110516eb
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=2499439e-66d8-483b-a4c7-d3eb110516eb
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=2499439e-66d8-483b-a4c7-d3eb110516eb
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=1bde150f-a8f6-4618-83f9-049d1faaa723
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=1bde150f-a8f6-4618-83f9-049d1faaa723
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=1bde150f-a8f6-4618-83f9-049d1faaa723
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=42b6fe3c-b328-4ed5-b6b3-245768bdd685
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=42b6fe3c-b328-4ed5-b6b3-245768bdd685
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2006a32d4b-e2bc-4ad8-8416-ff839a730aac
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2006a32d4b-e2bc-4ad8-8416-ff839a730aac
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20fa60da2f-f4da-4538-b07e-3928f7521612
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20fa60da2f-f4da-4538-b07e-3928f7521612
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=357d4d8d-1b66-4e52-b16a-4f4086933292
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=357d4d8d-1b66-4e52-b16a-4f4086933292
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%207dc2b707-a906-4c91-aa7e-7b8c4fb28abe
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=bf439251-5c7d-4862-b402-ff6e80e345f4
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20108358e3-5439-464c-ac5c-d72b1fd38ef5
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20108358e3-5439-464c-ac5c-d72b1fd38ef5
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20108358e3-5439-464c-ac5c-d72b1fd38ef5
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=e414bfca-06c6-45ab-97da-80c90d02836a
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=e414bfca-06c6-45ab-97da-80c90d02836a
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=e414bfca-06c6-45ab-97da-80c90d02836a
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=e414bfca-06c6-45ab-97da-80c90d02836a
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2078f81c33-636c-40fa-b7fb-5f35d03c4dce
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2023dee0fc-8931-4fd1-b46f-5481e1afba8e
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2023dee0fc-8931-4fd1-b46f-5481e1afba8e
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2023dee0fc-8931-4fd1-b46f-5481e1afba8e
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20cb815b10-05c0-4ae8-add7-6ea32af8d56b
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20cb815b10-05c0-4ae8-add7-6ea32af8d56b
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20fce87a2c-1f7a-4922-9d6d-16906d80a7c2
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20fce87a2c-1f7a-4922-9d6d-16906d80a7c2
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20ff2a75b7-105b-4703-a794-6237acdf88d2
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20ff2a75b7-105b-4703-a794-6237acdf88d2
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20ff2a75b7-105b-4703-a794-6237acdf88d2
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%202b0d7315-bbd4-4571-bfda-05f2dec778b9
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%202b0d7315-bbd4-4571-bfda-05f2dec778b9
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2048ad33d3-043a-41c9-b80e-54b8688389fc
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2048ad33d3-043a-41c9-b80e-54b8688389fc
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2024510c6a-0975-47b6-91a3-870b3d6155ab
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2024510c6a-0975-47b6-91a3-870b3d6155ab
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20635945da-f1ca-4399-904e-aae9e0de6aca
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20635945da-f1ca-4399-904e-aae9e0de6aca


FY 2022-23 Schedule 

HR Skills 

Date Title Time 

*Building and Cultivating Trust 
in Today’s Environment               
(In-Person Session @ RWC) 

November 2, 2022             
April 12, 2023 

9am-noon 

Delegation: The # 1 Skill for 
New Supervisors and         
Managers  

September 20, 2022        
March 28, 2023 

9am-noon 

From Lead to New Supervisor: 
Making a Smooth Transition 

November 10, 2022         
April 18, 2023 

9am-noon 

*Introduction to Supervision           
(In-Person Session @ RWC) 

November 30, 2022          
February 15, 2023 

8:30am-
4:30pm 

*Managing Up                          
(In-Person Session @ RWC)                       

October 6, 2022              
March 16, 2023 

8:30am-noon 

*You’ve Got Stories: Using Sto-
rytelling to Inspire, Engage, and 
Educate                                   
(In-Person Session @ RWC)  

December 7, 2022          
May 3, 2023 

8:30am-noon 

*Understanding Power—Where 
It Comes From and How to Use 
It (In-Person Session @ RWC) 

December 14, 2022         
February 8, 2023 

8:30am-noon 

Meeting Management 

Title Date Time 

Leading an Effective Hybrid 
Meeting 

March 1, 2023               
May 23, 2023 

10-11:30am 

Meeting Management: The Art 
of Making Meetings Work  

January 18 & 19, 2023         
April 19 & 20, 2023 

9-11:30am 

Running Effective Meetings December 6, 2022       
May 31, 2023 

9am-noon 

Learning & Development Division 

* In-person training session will be held at ROC Room 1, 501 Winslow St., 

Redwood City, CA 94063 

Leadership Skills 

Title Date Time 

Communicating Expectations November 1, 2022 10am-noon 

*Difficult Conversations             
(In-Person Session @ RWC) 

September 21, 2022 10am-noon 

HR Basics January 31, 2023 9am-noon 

Effective 1:1 Meetings /     
Employee Documentations 

December 15, 2022 9am-noon 

*Supervisor's Guide to          
Progressive Discipline           
(In-Person Session @ RWC) 

October 12, 2022 9am-noon 

Title Title Time 

Excel Advanced November 3 & 4, 2022      
April 4 & 5, 2023 

9-11:30am 

Excel Calculations November 8 & 9, 2022        
May 10 & 11, 2023 

9-11:30am 

Excel Intermediate October 12 & 13, 2022     
March 8 & 9, 2023 

9-11:30am 

Excel Introduction September 13 & 14, 2022 
February 1 & 2, 2023 

9-11:30am 

OneNote May 9, 2023 9-11:30am 

Outlook March 14, 2023 9-11:30am 

Publisher May 2, 2023 9-11:30am 

Word Advanced April 26 & 27, 2023 9-11:30am 

Word Intermediate March 28 & 29, 2023 9-11:30am 

Word Introduction October 26 & 27, 2022     
February 22 & 23, 2023 

9-11:30am 

Microsoft Office Suite 

Employee Engagement 

Date Date Time 

How to Stay Engaged At Work October 5, 2022               
May 17, 2023 

9am-noon 

Making Great Days at Work November 3, 2022           
February 9, 2023 

10-11am 

Diversity, Equity, and Inclusion 

Date Title Time 

Diversity, Equity and Inclusion 
Strategies in Recruitment 

April 18, 2023 2-3pm 

https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20c16bd4e7-e281-4bc7-a839-fd99879a5a8e
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20c16bd4e7-e281-4bc7-a839-fd99879a5a8e
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20c16bd4e7-e281-4bc7-a839-fd99879a5a8e
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%202145425b-0210-4c45-8392-f55b3f98ce90
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%202145425b-0210-4c45-8392-f55b3f98ce90
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%202145425b-0210-4c45-8392-f55b3f98ce90
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20d0ff1652-488c-4deb-8bf3-391721392470
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20d0ff1652-488c-4deb-8bf3-391721392470
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=8a27b7f0-836b-4ec6-b333-ba6cec3c35b9
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=8a27b7f0-836b-4ec6-b333-ba6cec3c35b9
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20dab7691b-59a0-475c-8735-cab6f32d6484
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20dab7691b-59a0-475c-8735-cab6f32d6484
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%204d2531d1-442b-4bbd-b8f6-8b6a670b7313
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%204d2531d1-442b-4bbd-b8f6-8b6a670b7313
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%204d2531d1-442b-4bbd-b8f6-8b6a670b7313
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%204d2531d1-442b-4bbd-b8f6-8b6a670b7313
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20a2f8b8c7-0c7d-4c70-92f2-d35d5f542d0d
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20a2f8b8c7-0c7d-4c70-92f2-d35d5f542d0d
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20a2f8b8c7-0c7d-4c70-92f2-d35d5f542d0d
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%202b6e203e-7a62-4138-b298-ed9507a80a7a
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%202b6e203e-7a62-4138-b298-ed9507a80a7a
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%201716de9a-83da-4a13-bb49-b2415c440636
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%201716de9a-83da-4a13-bb49-b2415c440636
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%201888cef7-25b7-428b-8ced-6783d3761df1
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=11ac04e6-0441-4973-8d6b-443d103dfc34
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=0f09fad9-0b68-4a3c-8e68-a1a33525da05
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=ec84104a-5653-43eb-9e68-7d13490b1e50
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=ec84104a-5653-43eb-9e68-7d13490b1e50
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=f97233e0-c9ee-475f-8fca-f32bfd9171d6
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=d5f4e319-5bef-49f0-9d8c-a4b4c73afaaf
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=d5f4e319-5bef-49f0-9d8c-a4b4c73afaaf
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=cfba4ecd-9f16-42b7-a154-8639cdca480f
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=cfba4ecd-9f16-42b7-a154-8639cdca480f
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=cfba4ecd-9f16-42b7-a154-8639cdca480f
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=00d9642c-df01-46cb-ab26-fcd252343ab3
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=6c62d528-f4a9-4783-8a4f-dff57b1e1807
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=85089493-2760-4a88-9d4c-23b61ae0c4a0
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=ba70214d-6592-4209-9aff-2bf0565be9e9
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=ba70214d-6592-4209-9aff-2bf0565be9e9
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=33c006e4-fa52-4fba-b86e-5cb7ddc33bc9
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=827603d2-6efa-454a-aa22-a9c0acebd40b
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=85089493-2760-4a88-9d4c-23b61ae0c4a0
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=9d3e4307-9aab-48ba-bb9d-e970f7560d48
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=6c62d528-f4a9-4783-8a4f-dff57b1e1807
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=cc1a6837-ee7a-4594-9e2a-05391a7a25ae
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=cc1a6837-ee7a-4594-9e2a-05391a7a25ae
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=a97c49a3-119e-4436-9379-8ef71eccaf43
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=c2cf5516-4e05-4e02-8591-09c51e599874
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=c2cf5516-4e05-4e02-8591-09c51e599874
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=ba70214d-6592-4209-9aff-2bf0565be9e9
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20e1df3616-f2e9-47ef-aaa8-79766faf982e
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20a8b873df-0b71-459f-bc68-7acd0f4a866c
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=82e7918e-b8d1-414f-b5e2-b4c5d8864a7f
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=82e7918e-b8d1-414f-b5e2-b4c5d8864a7f


FY 2022-23 Schedule 

Learning & Development Division 

* In-person training session will be held at ROC Room 1, 501 Winslow St., 

Redwood City, CA 94063 

Date Title Time 

Building Effective Workplace 
Relationships 

December 15, 2022        
June 14, 2023 

9-11:30am 

Getting Your Team to Work 
Together in Today’s Hybrid  
Environment  

January 12, 2023             
May 23, 2023 

9am-noon 

Working Across Teams:       
Divisions, Departments, and 
Other Agencies 

December 14, 2022         
May 9, 2023 

9am-noon 

Team Development & Collaboration 

Date Title Time 

Creative Problem Solving November 16, 2022        
June 8, 2023     

9am-noon 

Managing Multiple Demands, 
Time, and Priorities 

October 25, 2022            
April 26, 2023 

9am-noon 

Project Management for      
Non-Project Managers 

December 8, 2022         
May 24, 2023 

9-11:30am 

Time Management September 27 & 28, 2022 
March 29 & 30, 2022 

9-11:30am 

Date Title Time 

*Delivering an Impactful 
Presentation                            
(In-Person Session @ RWC) 

January 25, 2023             
May 10, 2023 

8:30am-noon 

*Enhancing Your Executive 
Presence                                  
(In-Person @ RWC)  

January 11, 2023           
June 7, 2023 

9am-noon 

Conquering Your Fear of 
Speaking in Public  

October 6, 2022             
February 16, 2023 

9-11:30am 

Presenting Virtually October 4 & 5, 2022       
April 4 & 5, 2023 

10am-noon 

Presentation Skills 

Productivity Skills 

Self-Care 

Date Title Time 

Self-Care: Managing Pressure 
and Maintaining Balance 

October 20, 2022            
April 25, 2023 

9-11:30am 

Manage Your Mood to        
Reduce Stress and Improve 
Well-Being 

January 24, 2023            
June 6, 2023 

9-11:30am 

Stress Management January 24, 2023            
May 18, 2023 

9-11:30am 

https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20469db131-eb8c-4acd-a20c-5659e3d5b50f
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20469db131-eb8c-4acd-a20c-5659e3d5b50f
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2034b7f90c-965a-4474-bf16-b1fbd204b569
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2034b7f90c-965a-4474-bf16-b1fbd204b569
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%2034b7f90c-965a-4474-bf16-b1fbd204b569
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=0e828894-d516-48ea-a932-1cf00027691b
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%200bed57e3-818f-4126-b0f8-b6ebd1fb2f79
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%200bed57e3-818f-4126-b0f8-b6ebd1fb2f79
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%200bed57e3-818f-4126-b0f8-b6ebd1fb2f79
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=f2446cbc-42c3-4cc2-95d3-29b65e0d5f1f
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20db90e22c-11d3-4a29-8f6b-f92c2f35260d
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20ef960d7c-c753-49e0-8c51-a4fc350b8614
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20ef960d7c-c753-49e0-8c51-a4fc350b8614
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%203aad0704-4acd-4ce7-a82e-8745abf54112
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%203aad0704-4acd-4ce7-a82e-8745abf54112
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=bbd427fd-6eb7-484d-b342-47df47a0286d
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20d63603f4-959c-4f71-8b4d-d351c25a52ae
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20fb27c2c7-3c0f-4b74-abf8-ad6077aed376
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20fb27c2c7-3c0f-4b74-abf8-ad6077aed376
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20fb27c2c7-3c0f-4b74-abf8-ad6077aed376
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20748c0b3b-f40b-4e29-aa13-0c20a08559ad
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20748c0b3b-f40b-4e29-aa13-0c20a08559ad
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20748c0b3b-f40b-4e29-aa13-0c20a08559ad
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20f8e29872-e462-4721-be48-b019c5ef738a
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%20f8e29872-e462-4721-be48-b019c5ef738a
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=0f09fad9-0b68-4a3c-8e68-a1a33525da05
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=1e5abec8-f84e-441f-b7f1-17149f195cdd
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=1e5abec8-f84e-441f-b7f1-17149f195cdd
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%209c5cdaba-64ff-4c82-8bd2-dd58ac33b458
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%209c5cdaba-64ff-4c82-8bd2-dd58ac33b458
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%209c5cdaba-64ff-4c82-8bd2-dd58ac33b458
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=%206f8623c8-2a65-425c-926a-a7d8d973bdb3
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=08ab7eec-c0bd-49d0-a0ad-eed67aa6ded3
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=08ab7eec-c0bd-49d0-a0ad-eed67aa6ded3

